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7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALWMTE NPAB NOTPEBUTEJEMN

Crucok HU3MCHAIOIMNUX JOKYMCHTOB
(B pen. ®enepanbHbIXx 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0t 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
ot 24.04.2020 N 144-®3)

Hacrosmuit  3akoH peryaupyeT OTHONIIEHHUS, BO3HUKAIOIIME MEXIY IOTPEOUTEIAMH |
U3rOTOBUTENSIMHM,  HCIOJHUTEISIMH, HMIIOPTEpaMH, TMPOJABLIAMH,  BIAJEIblIAMH  arperaTopos
nHpopManuu o ToBapax (yciayrax) NpU MpoJake TOBAPOB (BBIIIOJHEHHH padOT, OKa3aHWU YCIIYT),
yCTaHaBIMBaET MpaBa Morpeduresneii Ha nmpuodpeTeHre ToBapoB (paboT, yciayr) HaAIeKallero KayecTna
n 0e30macHbIX JJISl KHU3HU, 3[0POBBS, UMYIIECTBA MOTpeOUTENCH M OKpYyKarolel cpenbl, MOJTydeHHe
nHpopManuu o ToBapax (paboTax, yciyrax) U o0 MX HM3TOTOBUTEIAX (MCIOJHUTEIAX, MPOAABIAX), O
BIIQJIETIbIIAX arperaropoB uHGopManuu o ToBapax (yciayrax), MNpPOCBEIICHHE, TOCYIapCTBEHHYIO U
OOIIECTBEHHYIO 3aLIUTY UX HHTEPECOB, a TAKXKE OMPEIEIIeT MEXaHU3M peah3aliy STUX MPaB.

(B pen. ®enepanpHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-@3)

OCHOBHBIC MOHATHA, UCIIOJIB3YCMBIC B HACTOAIICM 3aKkoHe:

MOTPEOUTENb - TPaKIaHUH, UMCIOIINI HaMEePEHHUE 3aKa3aTh WIIM MPUOOPECTH MO0 3aKa3bIBAIOIIIHIA,
MPUOOPETAIONIUN UM HUCHOJB3YIOMMA ToBapbl (paboThl, YCIYrH) HCKIIOYUTEIBHO MJIsi JIWYHBIX,
CEMEHHBIX, JOMAIIHUX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYILECTBICHHEM MPEeANPUHUMATEIbCKOU
JIeITeILHOCTH;

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OpPraHM3allUMs HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a Takxke
WHMBUIYAIbHBIA TPeINpUHIMATENb, TIPOU3BOIAIINE TOBAPHI JUI peaIu3alui NOTPeOUTEsIM;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3alnvd HE3aBUCHUMO OT €€ Opr aHI/I3aLII/IOHHO-HpaBOBOI>'I (I)OpMBI, a TaKXcC
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HHZ[HBHI[yaJIbHBIfI nNpeaAnnpruHUMaTECiib, BbIIIOJTHAKOIINC pa6OTBI HJIM OKa3bIBAOIIUE YCIIYI'U HOTpe6I/ITeJI5IM
10 BO3ME3THOMY JIOTOBODY;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (OPMBI, a Takke
WHJWBUIYAIBHBIA  TPEANPUHAMATEb, pEATU3YIONIMe TOBapbl HOTPEOUTENSIM TIO  JOTOBOPY
KYILIU-TIPOJAKH,

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paldoThl, yCAyru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYIH) WIH
00s13aTeIbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBICHHOM WM MOPSIKE, WIH
YCIIOBHSIM JIOTOBOpa (IIpM WX OTCYTCTBUM WJIM HETOJHOTE YCJIOBUH OOBIYHO TPEIbSBISEMBIM
TpeOOBaHUAM), WIH TEJISIM, JJIs KOTOPHIX ToBap (padoTa, yciayra) Takoro poja OOBIYHO HCIIOJIB3YETCs,
WU [ETsIM, O KOTOPBIX MpojaBell (MCIOJHHUTENb) ObUI MOCTaBJIEH B M3BECTHOCTh MOTpEOUTENIEM IMpHU
3aKJIFOUEHUH JIOTOBOpa, MM 00pa3ily U (WMJIM) ONMUCAHHIO MPH MpoJa)xe ToBapa Mo odpasuy U (WiIM) 1o
OTIHCAHHIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboTbl, yCAyrd) - HEYCTPAHUMBIM HEIOCTATOK WM
HEJ0CTaTOK, KOTOPBIM HE MOXKET ObITh yCTpaHEH 0e3 Hecopa3MEpHBIX pacxXoJ0B WM 3aTpaT BPEMEHH,
WJIH BBISBJISIETCSI HEOTHOKPATHO, WJIM MPOSIBIIIETCS BHOBD MOCTIE €r0 YCTPaHEHHUsI, WIIU IPYTHe Mo 100HbIe

HEJO0CTaTKU;
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e301acHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (padOThl, YCIYTH) IS KU3HH,
3II0POBBSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPeIbl IPU OOBIYHBIX YCIOBUSIX €r0 HCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMK, a TaKke OE30IacHOCTh TPOIecca BBIMIOJHEHUS PabOThI
(okazaHus YCIIYTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENEM  (NMPOJAaBIOM)  OpraHM3alus  WIM  YIIOJHOMOYECHHBIH
U3roTOBUTENEM (IPOJABLOM) MHIMBUAYAJIbHBIM NpEANpUHUMATENb (Janee -  YIOJIHOMOYEHHas
OpraHu3anusi WIM YHNOJHOMOYEHHBIH WHAMBUAYaJIbHBIA IpelIpUHUMATENb) - OpraHu3aLus,
OCYILECTBIAIONIAs OIPEICIICHHYIO JAEATEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepanuu u3roroBuTeneM (IpoAaBLOM), B TOM 4YHCIE€ HHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBIMOJHAIOLINE OIpeeeHHbIe (YHKIMM Ha OCHOBAaHMU JIOTOBOpPA C
U3roTOBHUTENEM (TMPOJABIOM) M YIOJHOMOYEHHBbIE MM Ha NPUHATHE U YIOBJIETBOpEHHE TpeOOBaHUI
norpeduTeneil B OTHOLIEHMM TOBapa HEHAJUIeKallero KayecTBa, JIMOO  MHIUBHyalbHBIN
MIpeANpUHAMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickoil dPenepauny, BBINOTHAIOLINN
onpeneneHHble (QyHKIMM Ha OCHOBAaHMM JIOTOBOpAa C HM3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH MM Ha MPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUI1 MOTpeduTENel B OTHOILIEHUH TOBapa HEHA/IJIeKAIllero KayecTBa,;

(a63ar BBeneH denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

UMIOPTEp - OpraHM3alus HE3aBUCMMO OT  OPraHU3allMOHHO-TIPABOBOM  (QOpMBI  MIH
VHJUBUAYAIbHBIA IPEANPUHUMATENb, OCYILECTBIIAIONME HUMIOPT TOBapa Ui €ro IOCIeayIolen
peanusanuu Ha Teppuropun Pocculickont @enepanny;
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(ab3amr BBeieH denepanibHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BIIaJieNiel] arperaropa uH(opmanuu O ToBapax (yciyrax) (majee - Biajeliel] arperaropa) -
OpraHM3aiysi HE3aBUCUMO OT  OPraHHW3aIlMOHHO-TPAaBOBOM  (OpMBI MO0  WHAMBHIYaTbHBIN
MpeANPUHUMATENb, KOTOPBIE SBJISIIOTCS BJIAQJETbIIAMUA MPOTPAMMBI I SJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIllH u (nm) BJIAJICIbLIAMU caiTa u (nm) CTpaHULIbI caira B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT" W KOTOpbIE MPEAOCTABISIOT OTPEOUTEIIO
B OTHOIIEHWU OIPEICICHHOTO0 TOBapa (YCIYrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
MpeVIOKEHNEM TpoJaBla (MCIOJHUTENA) O 3aKII0UYEHUHU J0TOBOPA KYIIM-MIPOJaXH ToBapa (JoroBopa
BO3ME3/IHOTO OKa3aHUsl yCIyr), 3aKIOYUTh C TMPOJABIIOM (MCIIOJHHUTENIEM) JIOTOBOP KYILIU-TPOIJAKH
(OTOBOp BO3ME3THOTO OKa3aHUs YCIIYT), a TakKKe MPOU3BECTU IMPEABAPUTEIHHYIO OIIATy YKa3aHHOTO
ToBapa (yCIIyru) MyTeM IepeBOJIa JIEHEeKHBIX CPEJICTB BIAJIENbIy arperatopa B paMKax MPUMEHSIEMBIX
dbopMm Oe3HATUYHBIX PACUYETOB B COOTBETCTBUM C TyHKTOM 3 ctatbu 16.1 Hacrosimero 3akoHa H
®enepanbHbiM 3ak0HOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOM IJIATEXKHOU cucTeme".
(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea |l. OBLUME NMOJTIOXXEHUA

Cratba 1. [paBoBoe perynupoBaHMe OTHOLWIEHUA B o6GnacTM 3awuTtbl MNpasB
noTpebutenen

1. OTHOomIeHHs B OOJAcCTH 3alIUTHI MPaB MOTpeOUTeNel peryimupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAIIUM 3aKOHOM, IPYrUMH (heepaIbHBIMHA 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM HMHBIMH HOPMAaTUBHBIMHM MpPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit deneparmuu He BHpaBe IMOpydarh ¢GeaepaibHBIM OpraHam
WCIIOJIHUTENBHOM BJIACTU MPUHUMATH aKThl, COJIEPKALUE HOPMBI O 3aIUTE NMPaB NOTPeOUTENCH.

[IpaButensctBo Poccuiickoit ®denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENs W IMPOJaBIa
(M3roToBUTEI, WCIIOJTHUTEIIS, YIIOJTHOMOYEHHOI OpraHu3aluu WIM  yIOJHOMOYEHHOTO
WHIUBUAYAIHOTO TIPEINPUHUMATENSI, UMIOPTEpa, BiaJleNblia arperaropa) mpaBuia, 00si3aTelbHbIe PU
3aKJIIOUEHUU W MCHOJHEHUH MYOIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXKH,
SHEProcHa0KEeHHsI, TOTOBOPOB O BBHIMOJIHEHUHU paboT U 00 OKa3aHUH YCIIYT).

(a63am; BBenmeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepallbHOro 3aKOHA OT
24.04.2020 N 144-D3)

A63ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - ®enepanbubiii 3akoH oT 18.07.2011 N 242-03.

CraTtbs 2. MexxayHapogHble goroBopbl Poccunckon ®egepauum

Ecomun mexnayHapoansiM goroBopoM Poccuiickoit ®enepanii yCTaHOBJIEHBI WHBIE MpaBujiia O
3alUTe MpaB MOTpeOUTeNeil, 4eM Te, KOTOphIe MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS

IpaBHjIa MCKAYHAPOJHOTO JOTOBOPA.

Cratba 3. [paBo notpebOuTenem Ha npocBeweHWe B oOGnacTM 3awuTtbl MNpas

Crpannna 4 u3 45



3axon P® ot 07.02.1992 N 2300-1
(pex. ot 24.04.2020)

"Q 3awuTe npas norpedureneir” JlaTa coxpanenus: 02.06.2020

noTpebutenen

[IpaBo moTpebuTeneii Ha MpOCBEUICHHE B 00JACTH 3aIIUTHI IPaB MOTpedUTENel oOecreunBaeTCs
MOCPE/ICTBOM ~ BKIIOYCHHSI COOTBETCTBYIOUIMX TpeOOBaHWI B (enepasibHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHIAPTHI U 00pa3oBaTEIbHBIE MPOTPAMMBI, a TAKXKe MOCPEICTBOM OpraHU3aINH
crcTeMbl HHPOPMALIUU TIOTpeduTeneld 00 UX MpaBax U 0 HEOOXOJUMBIX AEHCTBUAX IO 3alIUTE ITUX IPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CratbAa 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBer (ucnoJiHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BHITIOJIHUTH PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Tlpu oTCyTCTBHM B JOTOBOPE YCIOBHH O KadecTBe ToBapa (paboOThl, yCIyrW) TMpOJaaBel]
(ucnosHMTENB) O00s3aH TMepenaTh MOTpPeOWUTENr0 TOBap (BBIMOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUSAM U IPUTOIHBIN JUIS 11eNIeH, 17151 KOTOPBIX TOBap
(paboTa, yciryra) TakoTo pojia 0OBIYHO UCTIOIB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecim mpopaBer; (MCHOJIHATENh) TPH 3aKJIIOYEHHUH J0TOBOpa OBUI MOCTAaBJIEH MOTpeOUTETIEM B
M3BECTHOCTh O KOHKPETHBIX ILEJSAX MPUOOpEeTeHHs] ToBapa (BBITIOJIHEHUsI pabOThI, OKa3aHUS YCIYTH),
npojaaBer] (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTENO TOBAp (BBIMOJHUTL paboOTy, OKa3aTh YCIyry),
MIPUTOTHBIN JUTSI KCTIOJIB30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Tlpu npoaake ToBapa 1Mo oopasity 1 (W) ONMMCAHUIO MPOoJaBell 00s13aH IepenaTb MoTpeOuTEeIo
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OITUCAHUIO.

[Ipumeyanue.
C 01.01.2021 cr. 4 mononusercs 1. 4.1 (O3 o1 02.12.2019 N 425-D3). Cm. Oyayuryro peaaxiuio.

5. Ecnii 3akoHaM¥ WM B YCTAHOBJICHHOM MMHU TIOPSIIKE TIPETYCMOTPEHBI 00s13aTeNbHbIE TPEOOBaHHS
K ToBapy (paboTe, yciyre), npojasel (MCIOTHUTENh) 00s3aH NepeaaTh NOTPeOUTENI0 TOBap (BHIMOIHUTD
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIOIIMIA THM TPEOOBAHUSIM.
(. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 5. lpaBa un o06si3aHHOCTM u3rotoBuTensa (MCnonHUTens, npoaasua) B
obnacTu ycTaHOBIEHUSI CpoOKa CnyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabotTy), mpenHa3HAYeHHBIA M AIUTEIBHOTO WCIOJIb30BAHUS, H3TOTOBHUTEIH
(MCTIONTHUTENb) BIpPaBE YCTaHABIUBATH CPOK CIYXKOBI - MEPHOJ], B TEUEHHUE KOTOPOTO H3TOTOBUTENb
(ucmonHUTENH) 00s3yeTCs 00ecCeunBaTh MOTPEOUTENI0 BOSMOXKHOCTh HUCIIOJIB30BaHUS TOBapa (paboThl)
10 Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJIOCTATKH HAa OCHOBAHUU MyHKTa 6 CTAThU
19 n mynkra 6 crateu 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MWsrotoBuTenb (MCHONHUTENb) O00sA3aH YCTaHABIMBATh CpPOK CIYyKObl ToBapa (palboThl)
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JUINTEIBHOIO II0JIb30BAHUSA, B TOM 4YHCIIE€ KOMIUIEKTYIOIIMX H3JENUN (AeTasiel, Y3J0B, arperaros),
KOTOPBIC MO UCTCYCHHUU OIPCACIICHHOIO IEpruoaa MOryT NpcACTaBJIATh OMACHOCTL JJIA KU3HU, 3J0POBbA
MOTPEOUTEIIS, TPUIHHSTH BPEJ] €T0 UMYIIECTBY WU OKPYKAIOIIEH cpeie.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThl) MOKET HMCUHUCIATHCS CIUHUIIAMH BPEMCHH, a TAKXKE WHBIMHU
eIMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpaMu W TPOYUMH EAWHUIIAMH HM3MEpPEHHs] HUCXOII W3
(YHKIIMOHAJIBFHOTO Ha3HauUEHUs TOBapa (pe3yapTaTa padoThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHUS, NapPOMEPHO-KOCMETHUECKNE TOBAPhI, METUKAMEHTBI, TOBApPhl OBITOBOM
XUMHH U UHBbIE TOAO0OHBIE TOBaphl (pabOThl) U3rOTOBUTEND (MCIOIHUTENH) 00s13aH yCTaHABIMBATh CPOK
TOJIHOCTH - TEpUOJ, MO MCTEYEHUH KOTOporo ToBap (paboTa) cUMTAaeTCs HENPUTOAHBIM IS
WCI0JIb30BAHHUS 110 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIOJIHEHHWE PAOOTHI) MO HWCTEYEHHWU YCTAaHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKke ToBapa (BBITIOJHEHNE PabOThI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelIaeTcs.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

6. N3rotoBuTenb (MCIOJIHUTEINb) BIPABE YCTAaHABIMBAThH Ha TOBap (paboOTy) TrapaHTUMHBIA CPOK -
Mepuoj, B TEUECHUE KOTOPOTO B Ciydae OOHApYy>KEeHHs B TOoBape (paboTe) HeIoCTaTKa M3TOTOBUTEIH
(MCTIONTHUTENB), TPOAABEll, YINOJHOMOYEHHAs OPraHHM3alys WIH YIIOJHOMOYCHHBIH WHIMBHIYaTbHBIH
MpeanpUHIMATETh, HMIIOPTEp OOS3aHBI YIOBIETBOPHTH TPEOOBAHUS TOTPEOUTEINSI, YCTAHOBIICHHBIC

cTatbaMu 18 u 29 HacTosmero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roToBHTEbh BIIPaBEe MPHHATH 00513aTEIBCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
110 HCTCYCHUH YCTAHOBJICHHOTO UM T'apaHTHMHOTO CPOKa (JIOTIOJHUTEIHLHOE 00SI3aTEIIbCTRO).
(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTEIBHOIO  00sM3aTelIbCTBA  HM3FOTOBUTENS, CpPOK JICHCTBUSA  TaKOIO
00s3aTeNIbCTBA W TOPSJIOK  OCYIIECTBICHHS TMOTPEOUTENEM TpaB MO TakoMy 00s3aTelbCTBY
OTIPEICIIAIOTCS U3TOTOBHUTEIICM.

(a63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBHUTHL HaA TOBAp l"apaHTHfIHLIfI CpOK, €CJIM OH HE YCTAaHOBJICH
HU3TOTOBHUTCIICM.

HponaBeu BIIpaBC IMPUHATH 00513aTEIILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, 06Hapy>KeHHBIX 1o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOTO U3TOTOBUTCIICM (I[OHOJ'IHI/ITGJ'IBHOC O6§I38.T€J'IBCTBO).

ConeprxaHue JOTOJIHUTENBHOTO 0053aTeNIbCTBA MPOAABLA, CPOK JICHCTBUS TaKOTro 00s3aTeNbCTBA U
MOPSAZIOK OCYIIECTBICHHSI MOTPeOUTENEM MpaB MO TAKOMY O0s3aTEIbCTBY OMPEIEISIOTCS JOTOBOPOM
MEX]ly HOTpeOUTENEeM U MPOIABLIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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8. MsroroButens (MpojaBel) HECET OTBETCTBEHHOCTb 3a HEIOCTATKU TOBapa, OOHApYKEHHBIC B
TEUEHHUE CPOKa JACHCTBUSA JOTOJHUTEIHLHOTO 0053aTeNIbCTBA, B COOTBETCTBHUH C a03a1ieM BTOPHIM ITyHKTa 6
crarbi 18 Hacrosmiero 3akoHa, a MOCJIe OKOHYAHUS CPOKa JEUCTBUS JOTOJHUTEIBHOTO 0053aTebCTBA -
B COOTBETCTBUU C IYHKTOM 5 cTaTthu 19 HacTosiero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OOs3aHHOCTbL MU3roToBUTENsl obecnevynTb BO3MOXHOCTb pPEeMOHTa M
TeXHUYeCKOoro obcnyxmBaHmsa ToBapa

N3rotoBurens 00s13aH 00ecreunTh BO3MOKHOCTb HCIIOJIB30BAHHS TOBapa B TEUEHUE €ro CpoKa
ciyxObl. JIy1s 9TOM 1€ M3roTOBUTENb 00ECIIeUNBAET PEMOHT M TEXHUYECKOE 00CTyKUBaHUE TOBapa, a
TaKKe BBIMYCK U TOCTaBKY B TOPTOBBIE W PEMOHTHBIC OPraHM3aIlMUd B HEOOXOJUMBIX ISl PEMOHTa U
TEXHUYECKOTO 00CITyKHBaHUsI 00bEMEe U aCCOPTUMEHTE 3aMaCHbIX YacTel B T€UEHUE CPOKA MTPOU3BOICTBA
TOBapa M TOCJIE CHATHS €ro ¢ MPOM3BOJCTBA B TEUEHHE CPOKa CIIY>KObI TOBapa, a MPU OTCYTCTBHH TAKOTO
CpOKa B T€UEHHE JIECSITH JIET CO JIHA Nepeaun ToBapa NOTpeOUTeio.

CtaTtbs 7. NpaBo noTpebuTtensa Ha 6e3onacHOCTb ToBapa (paboThl, ycnyru)

1. IloTpeOuTenp UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSX €ro
WCIOJIb30BAHUSA, XpAaHEHUS, TPAHCHOPTHUPOBKU U YTUIM3aLUUU ObLI Oe3omaceH Mjs >KM3HH, 370POBbA
MOTPeOUTENs, OKPYKAIOIIEH CpeJibl, a TAKXKe HEe MPUUMHSIT Bpel UMYILIECTBY notpedurens. TpedoBanus,
KOTOpBIE JOJDKHBI OOecrednBaTh 0O€30MmacHOCTh ToBapa (paboThl, YCIYTH) MJsl XKU3HH H 3I0POBBS
MOTpeOUTENs, OKpYXKalollell cpeapl, a TakkKe NPeJOTBpallleHHe MPUUYMHEHUS Bpeda HMYIIECTBY
MOTPEOUTENs, SBISIIOTCS 00S3aTeIbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM UM
MOPSIIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WzrotoBuTenb (MCIOJHHUTEINB) 00s13aH 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI WJIM CPOKa TOTHOCTH TOBapa (padoThl).

Eciu B cOOTBETCTBUM € TyHKTOM | CTaThu 5 HAcTOSIIEro 3aKOHA U3TOTOBHUTENb (MCIOJIHHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciaykObl, OH 00s13aH obecreynTh 06e30MacHOCTh ToBapa (paboThl) B
TEYEHHUE JICCATH JIET CO JHS Nepeaayn ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WIIM UMYIIECTBY IOTPEOUTENS BCIEACTBHE HEOOeCTIeueHus
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThel 14 HacToOsIIEero
3akoHa.

3. Ecimm jns Ge3omacHOCTH  MCHOJb30BaHMSA ToBapa (pabOThl, YCIYrW), €ro XpaHeHHs,
TPAHCHOPTUPOBKHM M YTHIIM3ALMU HEOOXOJMMO COOIOAATh CHelMaibHble MpaBuia (Jajee - MpaBuia),
M3TOTOBUTENb (MCIOJHUTENb) O053aH yKa3aTb 3TH NpPaBUIa B COMNPOBOJMTEIBHOM NOKyMEHTAllUM Ha
ToBap (paboTy, YCIyry), Ha 3TUKETKE, MApKUPOBKOI MM MHBIM CIIOCOOOM, a MpojiaBel] (MCHOIHUTEINb)
00s13aH JTOBECTH ATU MPaBUIIA JI0 CBEJICHHSI TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIGHHOM UM HOPSJIKE YCTAHOBIJIEHBI
oOsi3aTenbHble TpeOoBaHMA, 0OecneunBalonie UX Oe30MacHOCTb IS KHU3HM, 370POBbS MOTpeOUTENs,
OKpYXKarolllel cpeibl U MpeAOTBpallleHne NMPUUYMHEHHUs Bpela MMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yciayr) yKa3aHHbIM TpeOOBAaHUSAM MOMICKUT O00s3aTeILHOMY MOJITBEPKICHHIO B
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IOPSAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMY IIPABOBBEIMU aKTaMHU.
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxa ToBapa (BbIIOJIHEHHWE pPA0OTHI, OKa3aHHE YCIYrd), B TOM YHUCIE
UMIOPTHOTO TOBapa (pabothl, ycimyru), 0e3 mHpopMammu 00 00S3aTENTFHOM IOATBEPKIACHUU €ro
COOTBECTCTBUA Tpe6OBaHI/I$[M, YKa3aHHBIM B ITYHKTC 1 HaCTOﬂl_Hef/'I CTaThU.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBI€HO, 4YTO TMpU COONIOJEHUH MOTPEOUTENEM YCTAaHOBJIEHHBIX IPABHI
WCIIOJIb30BAHUS, XPAHEHUS WIM TPAHCIOPTUPOBKM ToBapa (pabOThl) OH MPUYMHSAET WM MOXKET
MPUYMHUTG BpEJ *KU3HU, 3I0POBBI0O U HMYILIECTBY IMOTPEOUTENS, OKpYXKalollel Cpeae, W3rOTOBUTEINb
(ucnosiHUTENB, MPOAABEIN) 00s3aH HE3aMEUIUTEIHFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peau3aliuio)
A0 YCTpaHCHUA IMPUYKUH BpEaa, a B HGO6XOI[I/IMBIX clIydadaX NpUHATb MCPBI 110 U3BATUIO €TO U3 o6op0Ta n
OT3bIBY OT TIOTpeOuTENs (MOTpeduTENnei).

Ecnmu mpuanHb! Bpena ycTpaHUTh HEBO3MOKHO, H3TOTOBUTENH (MCTIOTHHUTEINB) 00sI3aH CHITH TaKOU
ToBap (paboTy, yciayry) ¢ MpoOW3BOJACTBa. [Ipy HEBBITIOJHEHHH W3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
00513aHHOCTH YITOJITHOMOYEHHBIA (e/lepabHbIi OPTaH HMCIOJHUTEIHHOW BIIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHEro pblHKAa M (WIKM) OT MOTpEOUTENs WU
nmoTpeduTesnel B mopsiike, yCTaHOBIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum.

(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIC MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), MOMJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (UCTIOTHUTENIEM) B TIOJTHOM OOBEME.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Ctatbsa 8. lpaBo noTpebutensa Ha unHdopmauuo o6 nsrotroButene (ucnonHurene,
npoaasue) U o ToBapax (pabortax, ycnyrax)

1. [lorpeOuTens BrpaBe NOTPeOOBATH MPEIOCTABIICHHSI HEOOXOIMMOM M IOCTOBEPHOW WH(POPMALIUU
00 m3rotoBuTeNe (MCIOIHUTENE, IPOJABIIE), PEKUME ero paboThl M peaM3yeMbIX UM ToBapax (pabdoTax,

yCIyrax).

2. YkazaHHag B myHKTe | Hacrosied ctatbu wH(OpMaIMs B HArSAHONM W JOCTYMHOU (dopme
JOBOJUTCS 10 CBEACHUS MOTpeOUTeNel NMpU 3aK/IIOUYEHUH JOTOBOPOB KYIUIM-TPOAAKU M JOTOBOPOB O
BBITIOJIHEHUH PAa0OT (OKa3aHUM YCIYT) CIocoOaMH, MPUHATHIMH B OTIEIBbHBIX cepax oOCITy>KHBaHUS
noTpeduTenell, Ha PycCKOM S3bIKE, a JOIMOJIHUTENBHO, TI0 YCMOTPEHHIO HM3TOTOBUTENS (HMCIIOJHUTEINS,
MpOJIaBlia), Ha TOCYJapCTBEHHBIX sI3bIKaX cyObekTOB Poccuiickoit denepannu U poaHbIX SA3bIKaX HAPOIOB
Poccuiickoit ®enepanuu.

3. YnogHOMOueHHast OpraHu3anys Wil yIoJHOMOUYEHHBIN WHAWBUYAIbHBIA NpeApUHUMATEh 10
TpeOOBaHUIO MOTPeOUTEN 0053aHbl MPEIOCTABUTh MOJITBEPKIEHHE CBOUX MOJHOMOYHH, BBITEKAIOIINUX
U3 3aKJIF0YEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOJIABLIOM).

(. 3 BBeaeH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauusa o6 usrotoButene (McnonHuTene, npoaasue, BrnagenbLe
arperartopa)

Crpannra 8 u3 45



3axon P® ot 07.02.1992 N 2300-1
(pex. ot 24.04.2020)

"Q 3awuTe npas norpedureneir” JlaTa coxpanenus: 02.06.2020

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. M3roToBHTENH (MCIIOJIHUTEIb, IPOJIABEI]) 00s13aH JOBECTH 10 CBEJCHHS MOTPeOuTENs pupMeHHOe
HAaMEHOBaHHE (HAaMMEHOBAaHWE) CBOEH OpPraHM3allMd, MECTO €€ HaXOXACHUS (aaApec) M PEexKUM ee
paboTsr. [TpogaBer (MCIIOHUATEIB) pa3MeNIaeT yKa3aHHy HH(pOpMAIIHIO Ha BEIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEN) - WHAMBUAYAJIbHBIM MNpeANpUHUMATENb - JO0JKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJApCTBEHHOW perucTpalul W HauMEHOBaHHUU
3apEeruCTPUPOBABIIETO €T0 OpraHa.

N3roTtoBurens (mpojaBen) 00si3aH TOBECTH JI0 CBEAEHHS MOTpeOuTens pupMeHHOE HauMEHOBAaHKE
(HauMeHOBaHWE), MECTO HAXOXKJACHHS (apec) U PeKuM pabOThl YIMOJTHOMOUYEHHON OpraHM3alluy WU
YIOJHOMOYEHHOTO MHAUBUIYAbHOTO MPeIIpUHUMATES.

(a63ar BBeieH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEeHHAsl OpraHu3aIus WiIN YITOJTHOMOYEHHBIN HHANBUYaIbHbIN TPEANPUHUMATEID B
ciydae oOpameHuss ToTpeOuTenss o0s3aHbl JIOBECTH J0 €ro cBeaeHus uHopmamuio o cebe u
n3rotoBurene (mponanue) (hupMEeHHOE HaMMEHOBAaHME (HaWMEHOBAHME), MECTO HaXOKJeHUs (aapec),
PEXHUM pabOThI, FOCYIapPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alKCH O CO3JaHUH IOPUINYECKOro JIUIIa,
dbamMuinio, UMs, OTYECTBO (€CIM HMEETCs), TOCYNapCTBEHHBIN PpErucTPalMOHHBIN HOMEp 3alucu O
roCy/IlapCTBEHHOW PErucTpanuu (U3NYECcKOro JIMIA B KaueCTBE MHAMBUIYaJbHOTO MPEANPUHUMATES).
YnosiHOMOYEHHAsl OpraHu3alys WM YHOJHOMOYEHHBIH WHAMUBUAYAJIbHBIN MNpeanpuHUMATENb BIIpaBe
JIOBECTH JI0 CBEACHUS MOTpeduTenel nHpopMalnio o cede mocpeiCTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B WH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON cetn  "MHTepHer", wuHbopmaruioo 00 HM3roToBUTENE
(mpojaBlie) MOCPEACTBOM pa3MELIEHUS Ha CBOEM caifTe B MH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHOM
ceTu "UnTepuer” CCBUIKU Ha CTpaHUILY caiita W3TOTOBUTES (mponaBia) B
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW  cetn  "WHTepHer", coxepkamyro uHbopMmanum 00
M3TOTOBUTENE (MIPOIABIIE).

(n. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JTOBECTH JI0 CBelleHUs MoTpedurteneil nHpopmaiuio o cede u
npojaaBie (HUcronaHUTENe) (GupMEeHHOE HAaMMEHOBaHHME (HAaMMEHOBAHKE), MECTO HaxOXKJIeHHs (aapec),
PEXHUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alUCH O CO3JaHUH IOPUINYECKOro LA,
dbamMuInio, UMs, OTYECTBO (€CIM HMEETCs), TOCYNapCTBEHHBIN PEruCcTPAllMOHHBIM HOMEp 3aluch O
roCy/IapCTBEHHOU peructpanuu Gu3n4ecKoro jJuila B KaueCTBE UHIUBUIYATbHOTO PEAIPUHUMATENS), a
Takke 00 MMEIIIMXCS M3MEHEHUSX B YKa3aHHOW uHpopManuu. Brianmenen arperatopa IOBOAMT 10
cBeZieHHs oTpedbuteneil nHbopMaIuio o cede 1 npoAaBIie (UCIIOIHUTENE) MMOCPEICTBOM €€ pa3MeIeHUS
Ha CBOMX CaiiTe W (WJIM) CTpaHUIle caiiTa B MHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "UHTepHeT".
Nudopmanuio o mpoaaBie (MCIOTHHUTENE) BJaJeNell arperaropa BIpaBe JOBECTH [0 CBEACHUS
noTpeOuTeNnel MOCPeACTBOM pa3MelleHWsi Ha CBOMX cadWTe u (WiIM) CTpaHule caidta B
nH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCTIOTHUTENS)
B MH(OPMAaIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "VHTepHeT".

(m. 1.2 BBeneH @enepanpabiM 3akoHoM OT 29.07.2018 N 250-D3)

1.3. IlpomaBern (MCIONHUTENH) 00s3aH TMPEIOCTAaBUTH BIAAETBIly arperaTropa M pa3MecTUTh Ha
CBOEM caiiTe B UH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer" (mpu ero HalIU4uu)
JOCTOBEpHYI0 MHpopMalnio o cede, yKkazaHHYI B MyHKTe 1.2 Hactosmiedl crarpu. B cmydae, ecnm

Crpannna 9 u3 45



3axon P® ot 07.02.1992 N 2300-1
(pex. ot 24.04.2020)

"Q 3awuTe npas norpedureneir” JlaTa coxpanenus: 02.06.2020

UMEIOTCS M3MEHEHHMs B Takol WHQPOpPMAaLWH, NMpoAaBell (MCHOJHHUTENb) O053aH B TEUYEHUE OIHOTO
paboyero THS C MOMEHTAa BHECEHHUS B HEEe W3MEHEHHH COOOLIMTH BIAJENblly arperatopa o0 3Tux
M3MEHEHHMSIX M pa3MeCTUTh HMX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hammunu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUsI B HH(YOPMAIHIO O
MpojaBIe (MCIOTHHUTENE) B TEYCHUE OJHOTO paboyero JIHS, eCiy pa3MelIeHHe YKazaHHOW MH(OpPMaIH
OCYLIECTBIISIETCA HAa  caiTe Biajelbla arperaropa U (MIM) €ro CTpaHULE calrta B
MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

(n. 1.3 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecin BuA 7€ATENbHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENEM (MCIIOJHUTENEM, IPOJIABLIOM),
MOJJICKUT JIUIEH3UPOBAHUIO U (WJIM) HCHOJHUTENb HMEET TOCYJapCTBEHHYIO AaKKpEAUTALHUI0, [0
CBEICHMsI NOTpeduTesst NOJDKHA ObITh JoBeleHa HMH(opMmanus O BUAE ACITEIbHOCTH H3TOTOBUTENS
(ucronHUTENS, MPOJABLA), HOMEpE JIMLEH3UH M (WIM) HOMEpE CBUJIETENIbCTBA O TOCYIAapCTBEHHOM
aKKpeAUTallM1, CPOKAX IEHCTBUS YKa3aHHBIX JIMIIEH3UU U (UJIM) CBUJETENBCTBA, a Takke nHpopMalus 00
oprase, BbIIaBIlIEM YKa3aHHbIE JIMLIEH3HUIO U (WJIH) CBUAETEILCTBO.

(. 2 B pen. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMoTpeHHast MyHKTaMu | ¥ 2 HacTosIIel cTaThy, 0JKHA OBITh JOBEJEHA JI0
CBeIeHUsI TOTpeOuTeNel TakKe MPH OCYIECTBICHUH TOPTrOBIH, OBITOBOTO M MHBIX BHJIOB 0OCITYKUBAaHUS
noTpeduTesiell BO BpeMEHHBIX TOMELICHUSX, Ha IPMapKax, ¢ JIOTKOB U B APYIUX CIy4asix, €ClIM TOProBils,
OBITOBOE M MHBIE BHJbl OOCIY)KMBAaHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOTO MeECTa
HaxO0XJICHUS MPOAABIA (MCTIOTHUTEIS).

CraTtbsa 10. UHpopmauusa o ToBapax (pabotax, ycnyrax)

1. U3roroBuTens (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO MPENIOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 W JIOCTOBEpHYIO HH(pOpMamuioo O ToBapax (paborax, yciayrax), 00eCIeuynBarOIIYIO
BO3MOXHOCTh MX IPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciayr) mnepedeHb U
crocoObl noBeAeHUs HWHGOpMaLWU 0 NMOTpeOuTens yctaHaBiubaroTcs [IpaBurtenbctBoMm Poccuiickoit
denepanuu.

2. Uudopmarius o ToBapax (paborax, yciryrax) B 0053aTelIbHOM MOPSIAKE J0/DKHA COJIEPIKATh:

HAaMMCHOBAaHME TEXHUYECKOTO pErjaMeHTa WJIM MHOEC YCTaHOBJICHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit deneparyii 0 TEXHUYECKOM DPETYJIMPOBAHUU W CBUCTENBCTBYIOIIEE 00 00s3aTEIBHOM
MOJITBEPXKICHUM COOTBETCTBHS TOBapa 0003HAYCHHUC,

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

CBe/IeHUsI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBaX TOBAapoB (paboT, YyClyr), B OTHOLIEHUH
IPOJYKTOB NMUTaHMUS CBEACHUS O COCTaBe (B TOM YHCIIE HAUMEHOBAHUE MCIIOJB30BaHHBIX B Ipoliecce
M3TOTOBJICHUS MPOIYKTOB NMUTaHMS MHUIIEBBIX 100aBOK, OMOJOrMUYECKH aKTUBHBIX 100aBOK, HH(OpMAIHs
O HWIMYMM B  NPOAYKTaX  MNHUTAaHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  NPUMEHEHUEM
Te€HHO-MHXEHEPHO-MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B CIlly4ae, €CIM COJEp)KaHUE YKa3aHHBIX
OpPraHu3MOB B TaKOM KOMIIOHEHTE COCTaBIIsIeT OoJiee AEBATU JECATHIX MPOIEHTA), MUIIEBON IIEHHOCTH,
Ha3HA4YeHUH, 00 YCIOBHSX MPUMEHEHUS U XPAHEHUS MPOIYKTOB MUTAHHUSA, O CHOCO0aX M3TOTOBJIECHUS
rOTOBBIX OJi0f, Bece (0ObeMe), JaTe W MeCTe WM3TOTOBJIEHUS M YNAKOBKU (pac(acoBKH) MPOIYKTOB
MUTAHUSA, a TAKXKE CBEJCHUS O MPOTHUBOIMOKA3AHUSX Il UX IPUMEHEHHs IIPU OT/ENbHBIX 3a00JIeBaHUAX.
Ilepeuens ToBapoB (paboT, yciyr), HHGOpPMAIUS O KOTOPBIX JOJDKHA COJEPKATh MIPOTHUBOMOKA3aHUS JUIs
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UX TPUMEHEHHUS TpU OTICIbHBIX 3a0oieBaHusX, yrBepxkaaercs I[IpaBurensctBom Poccuiickoit
denepanuu;
(B pen. ®enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsiX W yCJOBHS NPHOOpEeTeHUs TOBapoB (padoT, yCiIyr), B TOM YHCJIE MpPHU OIJiaTe
TOBapoB (paboT, yciayr) depe3 OMpeAeTIeHHOE BpeMs IOcCiie MX Iepegadd (BBINOJHEHUS, OKa3aHWs)
MOTPEOUTEI0, TIOJHYI0 CyMMY, MOJJICKAIIYI0 BBIIJIATEe MOTpeOuTeneM, W rpaduk MorameHus 3TOH
CYMMBEI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3Q(PEeKTUBHOTO M 0€30MaCHOTO UCTIOIB30BaHMS TOBAPOB (padoT, yCiIyr);

nHpopmanuo o0 s3HepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HaJIMYUU TaKoM MH(OpPMALIUK OMPENIEIEHO B COOTBETCTBUM C 3aKOHOJIATEIHCTBOM 00 3HEProcOepekeHNH
1 O MOBBILLIEHUH 3HEpreTndeckoit 3pheKTuBHOCTH;

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY»OBI MJIH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaK)Xe CBEJCHUS O HEOOXOJUMBIX JEHCTBUSAX MOTPEOUTEIS M0 MCTEYCHNUH YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJIC/ICTBHSIX TIPH HEBBITIOJTHEHUH TaKUX JCHCTBUMN, €CITH TOBapHI (paObOTHI) 0 HCTEYCHUH
YKa3aHHBIX CPOKOB IMPEJCTABISIOT OMACHOCThH ISl JKU3HH, 3JJ0POBbS U UMYIIECTBA MOTPEOUTEISI WU
CTaHOBSTCSI HEIPUTOAHBIMHE TSI MICTIOJIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MecTo HaxoXAcHUS), (PUPMEHHOE HAWMCHOBAaHHWE (HAMMEHOBAHHME) HW3TOTOBUTEIS
(McTIoJTHUTENS, MPOJABIA), YIIOJTHOMOYCHHON OpraHW3alMyd WM YIMOJHOMOYEHHOTO WHAWBUIYAILHOTO
MPEIIPUHUMATEISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopManuro 00 00s3aTEIHPHOM TOATBEPXKICHUHW COOTBETCTBHUS TOBapoB (pabot, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

nH(OpPMALIKIO O TpaBUIIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUS PadOT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe OyHeT BBINONHATH paboTy (OKas3bIBaTh YCIyTry), H
MHGOPMAIIHIO O HEM, €CIIH 3TO UMEEeT 3HaUCHHE, UCXOs U3 XapakTepa paboThl (YCIyru);
(a63ar BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

yKa3aHue Ha UCTOIb30BaHuEe (OHOTPAMM MpPU OKa3aHUU Pa3BJICKATENbHBIX YCIYr HCIIOTHUTEISIMU
MY3BIKQJIbHBIX TPOU3BEACHUN.
(ab3am BBeeH PenepalnbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii motpebureneM ToBap ObLI B YNOTPEOJEHHMM WJIM B HEM YCTpaHsUICA
HE/IOCTATOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh NMpeocTaBiIeHa HHPOpMaIus 00 3TOM.
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3. Nudopmarusi, mpeayCMOTpPEHHAs IYHKTOM 2 HACTOSAILICH CTaTbu, JOBOAMUTCS 1O CBEACHUS
noTpeduTeNneii B TEXHWYECKOH MOKYMEHTAIlMH, TNpHiaraeMoil K ToBapam (paboTtam, yciyram), Ha
ITHKETKAX, MAapKUPOBKOW WJIM WHBIM CIOCOOOM, TPUHSATHIM JUIsl OTACIBHBIX BHJIOB TOBapoB (pador,
yeiyr). MadopManus 06 00sS3aTeTbHOM TOJATBEPKIACHUU COOTBETCTBHSI TOBAPOB TMPEJICTABISETCS B
MopsiIke W CcrocobaMu, KOTOPHIE YCTAaHOBJEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®Denepaunu o
TEXHUYECKOM DPETYJIMPOBAHUH, U BKJIIOYAET B c€0sl CBEIEHUS O HOMEPE JOKYMEHTA, MOATBEPKIAI0IIEro
TaKo€ COOTBETCTBUE, O CPOKE €ro IEUCTBHS M 00 OpraHu3alliu, €ro BbIIaBIICH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.
CtaTtbs 11. Pexxum paboTbl npoaaBua (MCNOMHUTENS)

1. Pexxum paboOThI TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OPraHU3allUid TOPTOBJIA, OBITOBOTO M MHBIX
BHJIOB OOCIY)XHMBaHUS TOTpPeOUTENe YCTAaHABIMBACTCA 110 PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCTIOJHUTENBHON BIIacTh cyOBekToB Poccuiickoit deneparuu 1 OpraHoB MECTHOTO CaMOYIIPABIICHUS.

2. Pexxum paboThl opraHu3aluii, OCyIIECTBISIOUUX AESITEIbHOCTh B cepax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCITYXUBaHUs MOTpeOUTENEH U HE yKa3aHHBIX B MyHKTe | HacTOALIEH cTaThu, a Takke
WHIVBUAYAJIBHBIX IPEAIPUHUMATENIEH YCTAHABINBACTCS UM CAMOCTOSITENBHO.

3. Pexxum pabGoThl mponaBma (MCHOJHUTENS) MOBOJMTCS JO CBEICHHUS TMOTPEOUTENECH U JODKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb M3roToBUTEnNsa (MCNONMHUTENs, NpoaaBua, BrnagenbLua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o Toape (pabote, ycnyre)
(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecim moTpeOMTENnt0 HE MpeloCTaBlIeHa BO3MOXHOCTh HE3aMEIUIMTENBHO TMOJYYHTh TPU
3aKIIIOYEHUU JIOTOBOpa MHMopMaIuio o ToBape (paboTe, yciyre), OH BIpaBe NOTPeOOBaTh OT MPOJaBIia
(MCTIOJTHUTENSI) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKITFOUCHHS
JIOTOBOPA, & €CIIM JIOTOBOP 3aKJIIOUYCH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIOJIHEHUS U MOTPeOOBaTh
BO3BparTa yIUIa4eHHOH 32 TOBap CyMMBbI M BO3MEIIICHUS IPYTUX YOBITKOB.

(B pen. enepanbpHOro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOTHEHHUS JOTOBOPA MOTPEOUTENb 00s3aH BO3BPATUTH TOBAp (pe3ynbTaT paboThl,
YCIIYTH, €CJI 3TO BO3MOKHO TI0 MX XapaKTepy) NPOoAaBILy (MCIIOJHHUTEIIO).
(B pen. denepanbpHOro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llponaBer; (MCIOJHUTENb), HE TMPEJOCTABUBIIMKA IMOKYHNATEII IOJHOW M JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HeceT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTamMu 1 - 4
cratbu 18 mmm myHkrom 1 ctatbu 29 Hactosmiero 3akoHa, 3a HEJAOCTaTKH ToBapa (paloThl, YCIyru),
BO3HUKIIINE NIOCJIE €ro rnepeadyn NoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HETO TakoH MH(OpMAaIHH.

(. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, MpeIOCTaBUBIIMKA TOTPEOUTENI0 HEAOCTOBEPHYIO WM HEMOJHYIO
uHpopMalnoo 0 ToBape (yciayre) Win IpojaBle (MCHOJHUTENE), HA OCHOBAHUU KOTOPOM MOTpeOuTenem
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OBUT 3aKJIIOYEH JOTOBOP KYIUTH-TIPOJAXHU (IOTOBOP BO3ME3JHOIO OKa3aHUs YCIYr) € MPOAABIIOM
(I/ICHOJIHI/ITCJICM), HECET OTBCTCTBCHHOCTH 3a Y6I)ITKI/I, IMPUIUHCHHBIC HOTpC6I/ITCJHO BCJICACTBUC
MIPEOCTaBICHUS €My TaKOi HH(OpMaIHH.

Ecin mHOE HE MpeaycMOTPEHO COTJIAlllEHWeM MEXIy BIAJENbLEM arperatopa u IpoJaBIOM
(I/ICHOJIHI/ITCJICM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOIIIEHUI MCKAY HHUMH, OTBCTCTBCHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpPeOUTENeM C MPOAAaBIOM (MCIOJHUTENIEM) HAa OCHOBAaHUH
MPEAOCTABJICHHONW BJaJeNblieM arperatopa wuHpopMamuu o ToBape (yciayre) WId MpojaBle
(ucnosHUTENE), @ TaKXKe 3a COONIOZICHHE MpaB MOTPeOUTENeH, HAPYIIEHHBIX B pe3yJabTaTe Mepenadn
OTpeOUTENt0 ToBapa (YCIyru) HEHaAJeKallero KadecTBa W OOMEHa HENpOJIOBOJIbCTBEHHOTO TOBapa
HaJIeKAIEro Ka4yeCcTBa Ha aHAJIOTUYHBINA TOBAp, HECET MPOAaBel] (MCTIOTHUTEIND ).

Brnagenery arperaropa He HeCET OTBETCTBEHHOCTb 3a YOBITKH, IHPUYMHEHHBIE IOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHNUS €My HEJOCTOBEPHON WIIM HETOJHOW mHpopMamum o ToBape (yciyre), B
cilydae, €clid BIAJIeNiel] arperaropa He M3MEHsieT MH(popManu o ToBape (yciayre), MpeaoCTaBICHHYIO
MpoAaBIOM (UCIIOJIHUTENEM) U COJACPKAIIyIOCS B MPEUIOKEHWH O 3aKIIOYCHHH J0TOBOpa
KYIUTH-TIPOJIAXKH (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(1. 2.1 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BHpaBe MPeIbsBUTh TpeOOBaHME K BIAAENbIly arperaropa o BO3BpaTe CyMMbI
IIPOM3BEJICHHOM MM IpeJBapUTENbHONM oOmiaTel ToBapa (yciyru). Brmanenen arperatopa Bo3Bpalmaer
CyMMYy IOJIyYEHHOH UM IpeIBapUTENbHON OIUIaThl TOBapa (yCIyru) B TEUEHUE AECATH KaJleHAApHbIX
IHEH €O JAHA MperbsBIECHUS NOTPeOMTENEM TaKOro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYMU
CIEAYIOIIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IMOTpPEeOMTE]IeM BHECEHA IMpEeABapHUTENIbHAS OIUlaTa Ha
0aHKOBCKHMH CUET BIIaJIeNIblIa arperaTtopa, He MepeaaH NoTpeOrTeN o B CPOK (yciryra He OKa3aHa B CPOK);

NOTPEOUTENIh HAINpPaBUJ MPOAABIY (HMCIIOJHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JIOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPa BO3ME3HOTO OKa3aHHsI YCIIYT) B CBSI3U C HAPYIICHHEM IPOABIIOM
(ucnosiHUTENIEM) 00S3aTENBCTBA TIEPEIATh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBaHmeM O BO3Bpare CyMMbl TpeIBApUTEIbHONM OIUIaThl TOBapa (YCIyru)
NMOTpeOUTENb  HampaBisSeT BIAACNbIly arperatopa MNOJATBEPXKIEHUE  HAIMpaBJICHUS  IPOJABILY
(McTONHUTENI0) YyBeAOMIIEHUS OO0 OTKa3e OT MCIOJIHEHHs] JOroBOpa KYIUIH-MPOJaXu (JOroBopa
BO3ME3HOTO OKa3aHUsl yCIyT).

Ecim wHOE HE mNpemycMOTPEHO YCIOBUSMHU I0JIb30BATEIBCKOTO WJIM HWHOTO  COTJIAlICHHS
MOTpeOUTeNss ¢ BIAAETBbIEM arperaropa, yBeIOMJICHHE TMpoJaBlly (MCIOIHHUTEN0) 00 oOTKa3ze OT
WCIIOJIHEHUSI JOTOBOPA KYIUIM-TIPOJAXH (JOroBOpa BO3ME3AHOTO OKa3aHUsA YCIYr) MOXKET OBITh
HaMpPAaBJICHO BIJIAJIENIbIlY arperaTopa, KOTOPbIi 0053aH HAPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).

(m. 2.2 BBeneH DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yKka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BIAJIENELl arperaropa BIpaBe O0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBbl NpEIBapUTENbHOM OIUIaThl ToBapa (YCIyru) HpU MOIyYEHUH OT
npojaBua (MCIOJHUTENS) MOATBEPXKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHHUsA YCIYTH) HpU
YCJIOBHH, YTO KOIHSI TAKOTO MOATBEPXKACHUS OblIa HallpaBJieHa BIAJIEIbIIEM arperatopa noTpeouTelno B
TeueHHUe JECATH KaJeHIapHBIX JHEW cO JHs MOJTy4eHUs BIaJeNblieM arperatopa TpeOoBaHHs O BO3BpaTe
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CyMMBl TpeIBapUTENbHOM oOIUIaThl ToBapa (yciyru). B ciydae Hecormacus mnoTpedutens ¢
MIPEJICTABJICHHBIMU  BJIAJICNIBIIEM arperaropa J0Ka3aTeIbCTBAMHU MPHUHATHS IOTPEOUTENEM ToBapa
(okazaHust yciayrm) moTpeOUTEeNh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOUW3BEICHHOW UM
MIPEIBAPUTEIILHOM OIUIaThl TOBapa (yCIayru) B CyeOHOM MOPSIIKE.
(1. 2.3 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHEHHMH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY MOTPEOUTENs BCIEACTBUE
HEMNpPEIOCTABIICHUS] €My MOJHOW U JIOCTOBEpHON MH(pOpMaluu o ToBape (padboTe, yciyre) noTpeOuTenb
BIIpaBe MOTPEOOBATH BO3MEIICHHUSI TAKOTO Bpe/a B MOPSAKE, MPETYCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPHYMHEHHBIX MPHUPOTHBIM OOBEKTaM,
HaxoIAIIUMCS B COOCTBEHHOCTHU (BIAJCHUH) MIOTPEOUTETIS.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHMH TpeOOBaHUN TOTPEOUTENT O BO3MEUIEHWHU YOBITKOB, MPUYHHEHHBIX
HEJOCTOBEPHON MJIM HEIOCTATOYHO IMOJHONW HHopMmaiueil o ToBape (pabote, yciyre), HEOOXOIUMO
WCXOJIUTh W3 TPEIIOJI0KEHUST 00 OTCYTCTBHH y TOTPEOUTENS CIIEIMAIbHBIX MO3HAHUN O CBOWCTBAX W
XapaKTEePHUCTHKAxX ToBapa (paboThl, YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTb M3rotoBuTenss (uMcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM1 opraHusauumu unu yNnONHOMO4YEHHOro MHAUBUAYANbLHOIo
npeanpuHMMaTens, MMNopTepa) 3a HapyLueHue npaB noTpedbuTteneun
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpaB MOTPEOUTENICH W3TOTOBUTEND (MCIIOIHUTENb, MPOJABEI, YIOTHOMOUYCHHAS
OpraHu3aiusi WM YIOJHOMOYCHHBIM WHIWBUAYAJIbHBIA TpPEANPUHUMATENb, HMMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM WJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecim wWHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPHYUHEHHBIC NOTPEOUTENIO, IOJIekKaT
BO3MEIICHUIO B ITOJIHOW CyMME CBEpX HEYCTOWKH (TIEHH), YCTAHOBICHHOHN 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmuata HeycToWkd (TMEHM) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBUTENS
(MCTIOJTHUTES, MPOJABIA, YIIOJHOMOUYCHHYIO OPraHW3alMI0 WM YIMOJHOMOYEHHOTO WHAWBUIYAJIBLHOTO
MPEIIPUHUMATEISI, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKCHHBIX Ha HEro 0053aTeNIbCTB B HATYpE IMepen
MOTpeOUTEIEM.

(B pen. denepanbpHOro 3akona ot 21.12.2004 N 171-03)

4. 3roTOBUTENH (I/ICHOJ'IHI/ITGJ'IB, mpoaaBcCl, YIIOJIHOMOYCHHAsA OpraHu3anusa Ujiin YHOHHOMO‘IGHHHﬁ
I/IHI[I/IBI/II[yaJIBHHﬁ npeaAnpuHNUMaTelib, I/IMHOpTep) OCBO60)KI[8.CTC$I OT OTBCTCTBCHHOCTH 3a HCHUCIIOJTHCHUC
00513aTCILCTB HMIIM 34 HCHAJICKAICC HCIIOJTHCHHUC O651321TCJ'ILCTB, CCJIN OOKaXCT, YTO HCEUCIIOJIHCHUC
00513aTENBCTB WJIN HX HCHAUIC)KAIIECC HCIOJIHCHUC IPOU30MLIIO BCJICACTBUC HereOHOHHMOﬁ CHUJIBI, a

TaKXKe 110 NHBIM OCHOBAHHUSAM, IIPEyCMOTPEHHBIM 3aKOHOM.
(B pen. ®enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanuss motpedbutenss o0 ymiaaTe HEYCTOWKH (TIEHW), MPEAYCMOTPEHHOW 3aKOHOM WIN
JIOTOBOPOM, TIOJUIEKAT YIOBIETBOPEHUIO U3TOTOBUTEIEM (MCIIOJIHUTENEM, TPOJIABIIOM, YIIOJTHOMOYEHHON
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OpraHu3alMel WiId YHIOJHOMOYEHHBIM WHAMBHUIYAJIBHBIM MpPEANPUHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpPEHHH CYAOM TpeOOBaHWM MOTPEOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CYII
B3BICKMBAeT C M3rOTOBUTENS (MUCIOJHUTENS, MPOAABIA, YIOJHOMOYEHHOW OpraHu3alMyd WId
YIOJHOMOYEHHOTO  MHAWBUIYaJIbHOTO  MpEANPUHMMATENS, HMIIOpTEpa) 3a HECOOJIOJEHHE B
NO0OpOBOJIBHOM TOPSIIKE YAOBIETBOPEHUs TpeOoBaHUM moTpedutens mrTpad B pa3Mepe MATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOH CY/IOM B MOJIb3Y MOTPEOUTENS.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHueM B 3amuTy MpaB TOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
norpeduresnent (MX accoIMaliu, COI03bl) WIH OpraHbl MECTHOTO CaMOYIPABIICHUS, TISATHIECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO MITpada MepEeUuCIsIOTCS yKa3aHHBIM 0O0BEIUHEHUSM (MX acCOIHAITUsM, COI03aM)
WJTU OpraHaM.

Ctatbsa 14. UMyLwecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbLIW BCneacTteue
HepocTaTKkoB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuyuMHEHHBIH KU3HU, 3OPOBBIO WJIM HMYIIECTBY MOTPeOUTENss BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOU3BOJACTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJICKUT BO3MEIIEHHUIO B TIOJTHOM 00BbEME.

2. IIpaBo TpeGOBaTH BO3MEIIEHHSI Bpeaa, MPUIMHEHHOTO BCIIEICTBHE HEAOCTATKOB TOBapa (paboThl,
YCIyTH), TpPU3HAETCS 3a JIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSII OH B JOTOBOPHBIX
OTHOIIEHHUSX C TIPOJABIIOM (MCTIOJHUTEIEM) HIIA HET.

3. Bpen, npuunHEHHBIN XKU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTENS, MOAJICKHUT BO3MEIIECHUIO,
€CJIM BpeJl MPUYMHEH B TEUEHHE YCTAaHOBJIIEHHOTO CPOKA CITY>KOBI MJIM CpOKa FOJAHOCTH ToBapa (paboThl).

Eciu Ha ToBap (pe3ynbTar pabOThI) JAOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaTh 5 HACTOAMIETO 3aKOHA CPOK CIYKOBl WM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
MOTPEOUTEITO HE ObLiIa MPEIOCTaBICHA MOJHAS M IOCTOBEPHAs HHPOPMAILIUS O CPOKE CIYXKOBI HIIU CPOKE
TOJTHOCTH, JTMOO MOTPEOUTENh HE ObUT MPOMHPOPMHUPOBAH O HEOOXOJUMBIX NEHCTBHSX 10 HCTCYCHUU
CpoKa CIIy)Obl WJIM CpOKa TOAHOCTH W BO3MOXKHBIX MOCJCICTBUSIX MPHU HEBBINMOJHCHUH YKa3aHHBIX
neucTBUH, OO0 ToBap (pe3yabTaT pabOThl) MO0 UCTEYCHUU ITHUX CPOKOB IPEACTABIISICT OMACHOCTH JIJIS
KU3HU U 3JI0POBbSI, BPE/I MOUICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHHU €r0 MPUYNHCHUSI.

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

Ecau B cooTBETCTBHU C IMIYHKTOM 1 cratem 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEIb (I/ICHOJ'IHI/ITCJ'IB) HC
YCTAHOBUJI HA TOBAp (pa60Ty) CpOK CJ'Iy>K6]':>I, BpCa IMOJICKUT BO3MCIICHUIO B ClIydac €ro NpuiYnHCHU B
TCUCHUC NCCATH JICT CO OHS NEPCAavdn TOBApa (pa6OTLI) HOTpe6I/ITeJ'IIO, a €CJIK ICHb Mnepeaaun YCTaHOBUTD
HEBO3MOXHO, C JaTbl U3I'OTOBJICHUA TOBApa (OKOH‘-IaHI/IH BBITIOJTHCHU A pa6OTBI).

Bpez[, HpPI‘IPIHCHHBIfI BCJICACTBHUC HCAOCTATKOB TOBApa, NOMJICKUT BOZMCIICHHUIO IPOAABIOM HIIN
HU3rOTOBUTCIICM TOBApa I10 BBI60py MOTCPIICBUICTO.

Bpez[, HpI/I“II/IHCHHHﬁ BCJIICACTBHUEC HCAOCTATKOB paGOTLI WK YCIYTr", MOMJIC)KUT BO3MCHICHUIO
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HUCITOJIHUTCIICM.

4. V3rotoButens (UCIOIHUTENL) HECET OTBETCTBEHHOCTh 32 BpEJ, IPUUYUHEHHBIN KU3HHU, 3I0POBBIO
WM UMYIIECTBY MTOTPEOUTEINS B CBA3U C UCIIOJIb30BAHUEM MaTepHUaJioB, 000pYI0BaHUS, UHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOJWMBIX Ui IPOU3BOJICTBA TOBAPOB (BBINOJHEHHUs pabOT, OKa3aHUs YCIYr),
HE3aBHCHMO OT TOT'O, IO3BOJISLT YPOBEHb HAYUHBIX U TEXHUUYECKUX 3HAHUI BBISIBUTH UX 0COObIE CBOMCTBA
WJIU HET.

5. V3rotoBuTens (MCHOJHUTEND, MPOJIABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXET,
YTO BpeJl MPUYMHEH BCIIEJICTBUE HEMPEOJOIMMOM CHIIbI UM HapYIIEHUs NOTPEOUTENEM yCTaHOBJIEHHBIX
IIpaBUJI UCIIOJIb30BAHUS, XPAHEHUSI UJTU TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIYTH).

Cratba 15. KomneHcauus mopanbHOro Bpeaa

MopanbHblii  Bpel, NPUYUHEHHBIM TMOTPEOUTENI0 BCIEACTBHE HAPYIIEHHS HW3TFOTOBUTENIEM
(ucronHUTETIEM, MPOJIAaBIIOM,  YIOJHOMOYEHHOW  OpraHM3alyded  WIM  YIIOJHOMOYEHHBIM
WHIUBUAYAIbHBIM IpEeIIpUHUMATENEM, UMIOPTEPOM) MpaB NOTPEOUTENS, TPETYCMOTPEHHBIX 3aKOHAMHU
1 mpaBoBbIMHU akTamu Poccuiickoit denepannu, perynupyromuMI OTHOLIIEHHUS] B 00JIaCTH 3alIMUThI MIpaB
noTpeduTened, MOAJIEKUT KOMIIEHCAMM TPUYMHUTEIEM BpeAa IpH HaJU4YMKd ero BHUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOTO BpEla OINpEAEIseTCsl CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
UMYIECTBEHHOTO Bpe/a.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcarus MOpaibHOTO Bpella OCYIIECTBIISIETCSI HE3aBUCUMO OT BO3MEIICHUSI UMYIIECTBEHHOTO
Bpe/ia ¥ IOHECEHHBIX TTOTPEOUTEEM YOBITKOB.

Ctatbsa 16. HepencTtBMTEeNbHOCTbL YCNOBMM [0roBopa, YLEeMnswWMX npaBa
notpeéurens

1. YcinoBus A0TOBOpa, YHIEMIIAIOOIUE IIpaBa HOTpe6I/ITeJ'IH 10 CpaBHCHHUIKO C IIpaBUJIaMH,
YCTaHOBJICHHBIMU 3daKOHaMW WJIM HWHBIMU IIPABOBLIMU 4aKTAMH Poccuiickoit CDez[epauI/IH B oOnactu
3allIMTHI ITPpaB HOTp€6I/ITCJ'ICI71, IMPU3HAIOTCA HeﬂeﬁCTBHTeHBHBIMI/I.

Ecmu B pe3yIbTaTe HUCIIOJHCHHUA JOI0BOpPA, YHICMIIAIOIICTO IIpaBa HOTpe6I/ITeJI${, Y HEro BO3HUKIIA
Y6LITKI/I, OHH IO MJICKAT BO3MCILICHNIO U3I'OTOBUTCIICM (I/ICHOJ'IHI/ITGJ'ICM, HpO,Z[aBI_[OM) B IIOJIHOM 0OBEME.

2. 3ampemaercss oOycIoBIMBaTh MPUOOPETEHHE OJHHUX TOBAapoB (paboT, yciayr) oOs3aTeabHbIM
MpHOOpEeTEeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYHMHEHHBIE MOTPEOUTEN0 BCIEICTBUE
HapylIeHus ero MnpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (paboT, yciayr), BO3MEMIAIOTCS MPOJABIOM
(MCTIOTHUTENIEM) B TTOJTHOM 00beMe.

3ampemtaercss 0OyCIOBIMBATH YJOBJIETBOpPEHUE TpeOOBaHMN MOTpeOHUTENeH, NMPEeNbsABISIEMbIX B
TeueHHe rapaHTUIHOTO CPOKa, YCIOBUAMHM, HE CBA3aHHBIMU C HEAOCTAaTKaMU TOBapoB (paboT, yciyr).
(a63ar BBeneH denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

3. IIponaBen (MCHONHUTENB) HE BIpaBe 0e3 coriiacus MOTPEOUTENs BBIOIHATH JIOTIOJIHUTEIbHbIE
paboTsbl, ycryru 3a miary. [loTpebuTens BripaBe 0TKa3aThCs OT OIJIAThl TAKUX paboT (YCIyr), a eClu OHU
OIJIaueHbl, MOTpeOUTEeNb BIpaBe MOTpebOBaTh OT MpojaBla (MCHOJHUTENS) BO3BpaTa YIUIAUEHHOM
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cymmsbl. Coriacue noTpebuTesisi Ha BBINOJHEHUE JIOMOJHUTENIBHBIX paboT, yCIyr 3a mIaty ogopmisiercs
poAaBIOM (UCIIOJHUTENEM) B NMHChMEHHOH (opme, ecnu MHOE HE TMPEeaycMOTpPEHO ¢eneparbHbIM
3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Ctatba 16.1. ®opMbl M NOPAAOK onnaTtbl MpPU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlpomaBenr (MCTIOTHUTENH) 00513aH 00ECMEYUTh BO3MOXKHOCThH OIUIATHI TOBApoOB (paboT, ycCiyr)
IIYTEM HCIIOJIBb30BaAHUSA HAIIMOHAJIBHBIX IIJIATC)KHBIX HMHCTPYMCHTOB, a4 TAKKC HAJIWYHBIX PACUCTOB IIO
BBIOOPY HOTpeOUTES.

OO6s13aHHOCTh 00€CIeYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) ¢ HUCIOJIb30BaHUEM
HAIIMOHAJIGHBIX IUIATeKHBIX HMHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHCTEMBI TUIATEXXHBIX KapT
pacrnpocTpaHseTcss Ha MpoJaBla (MCHOIHUTENS), Y KOTOPOTO BhIpydKa OT peanu3aluu ToBapoB (padoT,
YCIIYT) 3a MPEANISCTBYIONTUN KaJICHIAPHBIN 0] MPEBHINIAET COPOK MUJUTHOHOB Py OJIei.

Ecmm mMecTo omutaTsl ToBapoB (padoT, ycIyr) HaXOIUTCS B MECTE, TI€ He MPEIOCTABISIOTCS YCIyTH
JIOCTyIa K TOIBIKHOW paauoTeNeOHHOW CBs3M W (MIIM) CpPEACTBaM KOJUICKTHBHOTO JIOCTYyINa K
WH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ceTn "MHTEepHeT", mpoaaBel (MCIOJHUTEh) 0CBOOOKAACTCS
OT 00s3aHHOCTH OOECIEeUYnTh B O3TOM MECTE BO3MOXKHOCTH OIUIaTBl TOBapoB (paboT, yCiayr) c
WCIIOJIh30BAaHNEM HAIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXmaeTcsi OT OOS3aHHOCTH OOECIIEUYNTh BO3MOXKHOCTH OIUIaThl TOBAapOB C
WCIOJIb30BAHMEM HAIIMOHAIBHBIX IUTATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpydKa OT
peajiv3ali TOBAapOB B KOTOPOM COCTAaBJISICT MEHEe ISITH MUJUIMOHOB PYOJieH 3a MpeiIecTBYIOIIHMA
KaJICHIapHBIN TO/I.

(. 1 B pea. @enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yciayr) MOKET MPOU3BOAMUTHCA MOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHHEM MpoJaBla (MCIOJHUTENS) MyTeM pacueToB dYepe3 CYOBEKTOB HAIMOHAIbHOMN IJIATEKHOU
CUCTEMBI, OCYILISCTBIISIIOIIMX OKa3aHUE IUIATEXKHBIX YCIYr B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit ®exepanu 0 HAIMOHAIBHON IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBIICHO
(benepalbHBIMU 3aKOHAMU WJIM MHBIMU HOPMaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare TOoBapoB (pabOT, yCIYr) HaJIMYHBIMU JICHSKHBIMU CPEICTBAMHU O00S3aTeIbCTBA
noTpeOuTeNns mepen MpoaaBUOM (UCIOIHHUTENEM) IO oOIulaTe TOBapoB (paloT, YCIYr) CUHMTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTA BHECEHUS HATUYHBIX JIEHEKHBIX
CPEICTB TpPOJaBIly (MCHOJHUTENIO) JUOO TUIATEKHOMY areHTy (CyOareHry), OCYHIECTBISIFOIIEMY
JeSITeNFHOCTD 10 TIPUEMy TIaTexel GU3NIECKuX JHII.

[Ipu omnate ToBapoB (paboT, yClyr) myTeM MepeBojia MpeIoCTaBIsIeMbIX MOTPEOUTEIEM HATUYHBIX
JICHe)KHBIX CPEICTB 0€3 OTKPHITUS O0AHKOBCKOTO cueTa 00s3aTeNbCcTBa MOTPEOUTENS Mepea MPoIaaBlOM
(MCTIOHHUTENEM) MO OTUIaTe TOBApOB (padoT, YCIYTr) CUUTAIOTCS HMCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB C MOMEHTAa BHECEHUS MOTpeOUTENeM HAIWYHBIX JIEHEKHBIX CPEACTB KPEIUTHOM
OpraHu3aiuu Tu060 OaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JEATEeIHbHOCTh B
COOTBETCTBHUH C 3aKOHOATeNbCTBOM Poccuiickon denepaluny 0 HAlIMOHAIBHOW IUIATEKHOM CUCTEME.
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[Ipu ornare ToBapoB (paboT, yciayr) MyTeM IepeBo/ia JCHEKHBIX CPEICTB B PAMKAX MPUMEHIEMbIX
¢dopM Oe3HaTMYHBIX PACUYETOB 00s3aTEIHCTBA TMOTPEOMTENS IMEpe] MPOJABIOM (HMCHOJIHHUTEIEM) IO
oruiate ToBapoB (paboT, yCiayr) CYMTAIOTCA HCIOJHEHHBIMH B CyMME, YKa3aHHOW B PAaCIOPSHKCHHH O
NEepeBO/ie JICHEXKHBIX CPEACTB, C MOMEHTa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCTYKHBAIOLIEH
MOTPEOUTEIIST KPEIUTHOM OpraHu3anuei.

4. Tlpu omnate TOBapoB (paboT, yciayr) MpoAaBIly (MCIIOJTHUTEINO) 3alpElIeH0 YCTaHABIMBATH B
OTHOIIEHUH OJHOTO BHJA TOBapoB (paboT, yciyr) pas3jiMyHble LIEHbl B 3aBHCHMOCTH OT CHOC00a HX
OTLIATHI MOCPEACTBOM HAIIMYHBIX PACUE€TOB MIIM B PAMKax MPUMEHSIEMBIX (POpM OE3HATTMYHBIX PAaCUETOB.

5. IlpoxaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HHUKILIKE Yy MOTpeOUTENs] YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOOBaHMUM MTyHKTa | HacTosLIeH cTaThu.

CraTtbsa 17. CynebHas 3awmTa npaB notpebutenen

1. 3amuTa IpaB MOTPEOUTENECH OCYIIECTBIISACTCS CYAOM.

3amuTa TpaB  moTpeOuTeNneld  yCIyr,  OKa3blBaeMbIX  (UHAHCOBBIMH  OpTaHU3AIMIMH,
OpPraHMU3YIOLUIMMHU B3aUMOJIEHCTBUE C YIIOJHOMOUYEHHBIM 10 MpaBaM NOTpeduTenel (UHAHCOBBIX YCIYT B
cooTBercTBUU ¢ DenepanbHbIM 3aKOHOM "OO yIIOJTHOMOYEHHOM IO MpaBaM MOTpeOuTenell PUHAHCOBBIX
ycIIyr", OCyLIECTBIISIETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63arm BBeieH denepanbHpiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mnpaB noTpedutenel MOryT ObITh MpeabsBICHBI MO0 BHIOOPY MCTLA B CYA IO
MECTY:

HaxXO0XJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM SABJIACTCA I/IHI[I/IBI/II[yaJ'IBHBII\/'I npeaAnpuHuMareiib, -
€I'0 XKUTCJILCTBA,

KUTCJIBCTBA NN Hpe6I)IBaHI/I$I ucraa,
3aKJIIIOYCHHUA UJIW UCIIOJIHEHUSA JOIr0OBOpa.

Eciu uck k opraHu3anvy BBITEKACT U3 JCATEIBHOCTH e¢ (WiInana WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEABSBIICH B CYJI [0 MECTY HAXOXKACHUS e¢ (priirasa uin npecTaBUTeNIbCTBA.
(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeburenu, MHBIE HCTIBI IO HMCKaM, CBS3aHHBIM C HapylUIeHMEM IpaB MNOTpeOuTenei,
OCBOOOXKJIAIOTCSL OT YIUIaThl T'OCYJapCTBEHHOW MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maea Il. SALLATA NPAB NOTPEBUTEJENA NPU NMPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtbs 18. NpaBa noTpebutens npu obHapyXeHun B ToBape HeaAoCTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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1. IlorpeOutens B cirydae OOHApPYKEHHS B TOBape HEIOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
MIPOIABIIOM, 110 CBOEMY BBIOOPY BIIpaBE:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOW K€ MapKH (3TUX K€ MOJIENHN U (WJIH) apTHKYIA);

noTpeboBaTh 3aMEHbI Ha TAKOW K€ TOBAp IPYroil Mapku (MOJENH, apTHKYJIA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM LEHBI;

MoTpebOBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1IEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOTO 663B03M€3I[HOFO YCTpAaHCHUA HEAOCTATKOB TOBapa WA
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUC HOTp€6I/IT€J'[eM HJIN TPETHUM JIMIOM;

OTKa3aTbCs OT MCIIOJHEHHUS JI0OTOBOpPa KYIUIM-NIPOJAXXH U MOTpeOoBaTh BO3BpATa YIJIAYEHHOM 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpoJaBIa M 3a €ro c4eT MOTPeOUTENh JOJDKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu »TOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, TPUYMHEHHBIX
€My BCJEJICTBHE TNPOAAXKM TOBapa HEHAIEKALIET0 KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOAIIUM 3aKOHOM JUIsl  YIOBJIETBOPEHHS] COOTBETCTBYIONIMX  TpeOOBaHUIA
MOTPEOUTEIIS.

B oTHOmEHMM TEXHUYECKH CJIOKHOTO TOBapa MOTPEeOUTENb B cliydae OOHApY)KEHUS B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCsA OT HMCIOJIHEHUS JOTOBOpa KYIUIM-TIPOJAXH M MOTpeboBaTh BO3BpaTa
VIUTAaY€HHOW 3a TaKOW TOBap CYMMBI JHMOO MPEAbSBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBAap ITOM JKe
Mapku (MOJENTH, apTHKyJa) WM Ha TaKOW JK€ TOBap JPyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIUM IE€pEpPacyeTOM IOKYIMHOW IIeHbl B TEUYEHHE MSATHAAUATH JHEH cO AHS Mepeaayu
MoTpeOuTeNnto Takoro TtoBapa. llo wHcTeyeHMHM 3TOro Cpoka YKa3aHHbIE TpeOOBaHUS MOJIEKAT
YIOBJIETBOPEHUIO B OJIHOM M3 CJIEAYIOLIUX CIy4aes:

O6H3py>K€HI/Ie CYIIECTBECHHOI'O HEAOCTATKa TOBApa,
HapyYIICHHUEC YCTAHOBJICHHBIX HACTOSAIIUM 3aKoOHOM CPOKOB YCTpaHCHUA HCAOCTATKOB TOBApA,

HCBO3MOXHOCTb MCIIOJIb30BaHUA TOBApa B TCUYCHUC KaXJIO0Iro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee yeM TpUALATb ,Z[Heﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTpPAHCHUA €TI0 PA3JIMYHBIX
HCIJOCTAaTKOB.

[lepeueHpr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IIpaButenbctBoMm Poccuiickoii
denepanuu.
(m. 1 B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B NyHKTe | HacTosedl CTaTbu, NPEABABISAIOTCS NOTpeduTeneM
OpoJaBlly JHOO  YIMOJHOMOYEHHOH OpraHu3allMd WJIM  YIIOJHOMOYEHHOMY HWHAMBUIYaJbHOMY
IIpEAITPUHUMATEIIIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. HOTpC6I/ITCJ'H> BIIpaBC NPCABIABUTH Tpe6OBaHI/I$I, YKa3aHHBIC B a63auax BTOPOM U IISAATOM ITYHKTA 1
HacTosIIeHl CTaTb, H3IrOTOBUTCIIO, YHOHHOMOquHOﬁ opranuszanuu WJIM  YHOOJIHOMOYCHHOMY
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WHIMBUIYAILHOMY MPEANPUHAMATEIIO0, HIMIIOPTEDY.
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mnpenbsiBieHus 3THUX TpeOOBaHMM MOTpeOWTENb BIPAaBE BO3BPATUTh HU3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAp HEHAUIEKAIIETO Ka4eCTBa M MOTPeOOBATh BO3BPATA YIUIAYEHHOW 32 HETO CYyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. VYrpartun cuiy. - ®enepanbusiii 3akoH o1 25.10.2007 N 234-D3.

5. OtcyrctBHEe y MOTpeOHUTENs KacCOBOIO WJIM TOBApHOTO dYeka JMO0 MHOTO JOKYMEHTa,
yAOCTOBEpAOIMMNX (aKT W YCJIOBHUS TOKYIKH TOBapa, HE SBJISICTCS OCHOBAaHMEM /Ui OTKaza B
YIOBJIETBOPEHUU €0 TPEOOBaHUM.

[Iponaser (M3rOTOBUTETB), YIIOJTHOMOYEHHAs Ooprasusanus WA YIOJTHOMOYEHHBII
WHIUBUAYAIbHBIN NpEANpPUHUMATENb, UMIIOPTEP 00s3aHbl MPUHATH TOBAP HEHAJUIEKAIIETO KayecTBa y
NOTPEOUTENI U B Cllydyae HEOOXOJUMOCTH IPOBECTU NMPOBEPKY KauecTBa ToBapa. [loTpeOurens Bnpase
y4acTBOBATh B IPOBEPKE KaueCTBA TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyyae cnopa o mpuyMHaxX BO3HHMKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel (M3roTOBHUTEND),
YIOJHOMOYEHHAs] OpraHu3alus Wi YIOJHOMOYEHHBIH MHAUBUIYaIbHBIA MpeANpUHUMATEh, UMIIOPTEP
00s3aHBl MPOBECTU SKCIEPTH3y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa IMPOBOIUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMHu 20, 21 m 22 Hacrosimiero 3akoHa ISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit notpedutens. [lotpedutens BripaBe NpUCYTCTBOBATH IPU MPOBEICHUH SKCIIEPTU3BI TOBApA U
B CJIy4ae HECOTJIacHs C €€ pe3y/bTaTaMU OCIIOPHUTD 3aKIIOUEHUE TaKOW SKCIIEPTHU3BI B CYIEOHOM MOPSIIKE.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe 3KCIepTHU3bl TOBapa YCTaHOBIJICHO, YTO €r0 HEIOCTATKH BO3HHUKIIM BCJICICTBHE
0OCTOSITENILCTB, 32 KOTOPBIE HE OTBEYACT MPOJAaBell (M3TOTOBUTEINH), OTPEOUTETh 0053aH BO3MECTHUTh
poaBily (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpPraHU3allui WIH YIOJTHOMOYEHHOMY UHIUBUAYATLHOMY
MPEIIPUHUMATENI0, HMIIOPTEPY PaAcXolbl HA IPOBEICHHE OSKCIEPTU3bI, a TaKXKe CBS3aHHBIC C €¢
MIPOBEICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. @exaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [IlpomaBeny (M3rOTOBUTENB), YIOJHOMOYCHHAs OPraHU3alMS WM  YINOJHOMOYCHHBIN
WHIMBUYAIBHBIA MPEINPUHUMATEb, MMIIOPTEP OTBEYACT 3a HEJAOCTATKH TOBapa, Ha KOTOPBIA He
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JTOKAXKET, YTO OHU BO3HUKIIM JIO TEpelayd TOBapa
MOTPEOUTENIO UM MO MPUIMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHuu TOBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTHHHBIA CPOK, MpojaBel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys WM YIOJHOMOYEHHBI MHANBUIYaIbHBIA IIPEAIPUHUMATEb, UMIIOPTED
OTBEUYAET 3a HENOCTaTKU TOBApa, €CIM HE JOKaXKET, YTO OHM BO3HUKIM IIOCIE IEpeAadd ToBapa
NOTPEOUTENI0  BCIEACTBUE HAPYIICHUs MOTPEOUTENeM NpPaBUI HCIOJIB30BAaHMs, XpAaHEHHUS WU
TPAHCIIOPTUPOBKHU TOBAPA, IEHCTBUIN TPETHUX JIUL] UM HETIPEOI0JIUMOM CHJIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
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7. JloctaBka KpynmHOrabapuTHOrO TOBapa M TOBAapa BECOM 0OoJiee ISITU KUIOIPaMMOB JJIsI PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX HNOTPEOMUTENIO OCYILECTBISIOTCS CHWJIAMHU M 3a CUET IpojaBlia
(M3roToBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allUd  WIA  YHOJHOMOYEHHOTO  HHAMBUAYaJIbHOTO
IpealpuHUMaress, uMmmnoprepa). B ciydyae HeucnojgHeHHs [aHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMM TMpOJiaBlia (M3rOTOBUTENS, YIOJHOMOYEHHONW OpraHu3alMd WIM YIOJHOMOYEHHOI'O
WHJUBUAYAJIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKIEHUS IOTPEOUTENSI JOCTaBKa U (WJIH)
BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATBCA moTpedutenem. [lpm sTomM mpomaser
(M3rOTOBUTENb,  YINOJIHOMOYEHHAs  OpraHM3alMs  WIM  YINOJHOMOYEHHBIM  MHIUMBUIYalIbHBIN
MpealpUHUMATENb, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTETIO PacXobl, CBSI3aHHBIE C JOCTABKOW M
(1K) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbsn 19. Cpoku npeabsiBneHUs notpebutenemM TpeboBaHUM B OTHOLIEHUU
HeAoOCTaTKOB ToBapa

1. TlotpeOutensp BHpaBe NPEIbSIBUTH MPEIyCMOTpEHHblEe cTaTbel 18 Hacrosmero 3akoHa
TpeOOBaHUs K MpoJaBlly (M3rOTOBUTENO, YHNOJHOMOYEHHOW OpraHM3allid WM YIOJHOMOYEHHOMY
WHIUBUAYAJIbHOMY MpEeANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWHM HEJAOCTAaTKOB TOBapa, €CJIU OHHU
0oOHapyXeHbI B TEUEHHE TAPAaHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIeHNN TOBapoOB, HAa KOTOPHIC TApaHTHIHBIC CPOKH HJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENTh BIIPAaBE NMPEIbSIBUTh yKa3aHHBIC TPEOOBAHMS, €CJIM HEJIOCTATKH TOBAPOB OOHAPYKEHBHI B
pa3yMHBII CPOK, HO B Mpenesax ABYX JIET CO JIHS Tepeadd WX MOTPEOUTEIto, eciau 0oJiee JTUTEeIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTHIHBII CPOK TOBapa, a TAKKE CPOK €ro CIY>KObI MCUUCISICTCS CO JIHS TMepeaadyd ToBapa
MOTPEOUTEINIO, €CIIM HMHOE HE TMPEeIyCMOTPEHO JOroBopoM. Ecimu JeHp Tnepenayd  yCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH UCUHUCIISIOTCS CO JIHSI H3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce30HHBIX TOBapoB (0OYBH, OICKIBI M IMPOYUX) OTH CPOKH HUCUUCIAIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEICIISETCS COOTBETCTBECHHO
cyobektamu Poccuiickori ®denepanuu MCXOAs M3 KIMMATHYECKMX YCIOBUH MecTa HaXOXICHHUSI
MMOTPEOUTEIICH.

IIpu npopaxe ToBapoB HO oOpasliam, MO MOYTE, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKJIIOYECHUs
JIOTOBOPA KYIJIM-TIPOJIA)KK W MOMEHT Iepellaud ToBapa MOTPEOMTENI0 HE COBMAJAIOT, 3TH CPOKH
UCUUCHIAIOTCA CO JHA JOCTaBKM ToBapa mnorpedutento. Eciam morpebuTens JHIIEH BO3MOXKHOCTH
UCIOJb30BaTh TOBAp BCJEJICTBHE OOCTOSATENBCTB, 3aBHCALIMX OT MpoJaBla (B YaCTHOCTH, TOBAap
HYX/aeTcsl B CIELUAIbHOM YCTaHOBKE, MOIKIIOYEHUHM WM cOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT JI0 YCTpaHEHHs MPOAABLIOM TaKUX OOCTOSTENbCTB. Eciau AeHb IOCTaBKH,
YCTaHOBKH, TMOJAKIIIOYEHHs, COOpKM TOBapa, YCTPAaHEHMs 3aBUCSIIIMX OT MpoOJaBLia OOCTOSATENbCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HMCIIOJIb30BaTh TOBAp M0 HA3HAUEHHIO, OIpPEICTHUThH
HEBO3MO>KHO, 3TU CPOKH UCUMCIISAIOTCS CO JTHS 3aKIIIOYEHMSI 1I0T0BOPA KYIUIU-ITPOIAXKH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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A03ar uckiroueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMPENEISAETCS MEPUOJOM, UCUUCIIEMBbIM CO JHS M3TOTOBJIEHHUS TOBapa, B
T€UEHHWE KOTOPOrO0 OH MPUrOJIeH K HCIOJB30BAaHHIO, WJIM JIATOM, MO HACTYIUICHHS KOTOpPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpoOIKNUTENBHOCTE  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENIbHBIM
TpeboBaHMUAM K O€301IaCHOCTH TOBaApA.
(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. NapaHTHifHBIE CPOKM MOTYT YCTAHABJIMBATbCS HAa KOMIUIEKTYIOIIME U3JIENNS U COCTaBHBbIE YacTU
OCHOBHOT'O TOBapa. I'apaHTUITHBIE CPOKHM HA KOMIUIEKTYIOINE U3/EIINAs U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM € MOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs W COCTaBHbIE YaCTH TOBapa CUMTAKOTCS
PaBHBIMH FapaHTUITHOMY CPOKY Ha OCHOBHO€ M3/IEJIHE, €CIIU MHOE HE YCTAaHOBJIEHO TIOTOBOPOM. B ciryuae,
€CJIM Ha KOMIUIEKTYIOIEE M3/IEJINE U COCTAaBHYI 4acTh TOBAapa B JIOTOBOPE YCTAHOBIIEH T'APaHTHUIHBIN
CPOK MEHbIIEH MPOJOJLKUTENBHOCTH, YeM TapaHTHUIHBIA CPOK Ha OCHOBHOE H3JeNue, MOTpeOuTenh
BIIpaBe MPEABbIBUTH TPEOOBAHUS, CBSA3aHHbIE C HEAOCTATKAMU KOMILJIEKTYIOIIETO M3AENUs U COCTaBHOM
4acTH TOBapa, Ipu UX OOHapY)KEHHM B T€UEHHE FapaHTHUIHOTO CpoKa Ha OCHOBHOE W3JeNue, €CIU UHOe
HE IIPEyCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu Ha KOMITIEKTYIOIIEe U3/IeTTMe YCTAHOBJICH TapaHTHIHBIA CPOK OOJIBIIICH MPOI0DKUTEIIHHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBe MPEIbSIBUTH TPeOOBaHUS B
OTHOIIEHUHM HEIOCTaTKOB TOBapa MpH YCIOBHHM, YTO HEAOCTAaTKH KOMIUJIEKTYIOIIErO M3/eIus
oOHapy)XeHbI B TEUEHHE FapaHTUWHOTO CPOKA Ha 3TO U3JEJIHe, HE3aBUCUMO OT MCTEUCHHS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIIEH CTAaThe, TOBOIATCS JI0 CBEJCHUS MOTPEOUTENS B MHPOPMALIUU O
TOBape, MPEI0CTaBIIAEMON OTPEOUTENIO B COOTBETCTBUH CO cTaThei 10 HacTosero 3akoHa.

5. B ciyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBIN CPOK COCTABIISET MEHEE ABYX
JeT U HEeNOCTaTKH ToBapa OOHApY>KEHbl MOTpPEeOUTENIeM IO HUCTEUEHUU TapaHTUHHOTO CpPOKa, HO B
mpenenax JABYX JIeT, MOTpeOuTeNnb BIpaBe MPEIbsIBUTh MNPOAABIYy (M3TOTOBHUTENIO) TpeOOBaHUS,
MpeAyCMOTpEHHBIE cTaThel 18 HacTosuiero 3akoHa, €ClM JOKAKET, YTO HEJOCTATKU TOBApa BO3HUKIIM 10
€ro nepeaadr NoTPEeOUTEIIO WK M0 MPUYHHAM, BO3HUKIIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBeaeHn deaepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHUA CYHICCTBCHHBIX HCIOCTATKOB TOBapa HOTpe6I/ITeJ'H> BIIpaBC MPECAbABUTDH
HU3TOTOBUTCIIIO (yr[OJ'IHOMO‘IGHHOﬁ OopraHu3aln nin YIIOJITHOMOYCHHOMY HWHAUBUAYAIIbHOMY
npeaAlpUHUMATECIITO, HMHOpTGPY) Tpe60BaHI/IC 0 663B03MC3I[HOM YCTPpAaHCHUHN TAKUX HCIOCTATKOB, CCJIN
HAOKAXKET, YTO OHU BO3HUKIIU N0 II€peaavu ToBapa HOTpe6I/ITeJ'IIO HJIK 110 IpUYrUHaM, BOBHUKIIUM 10 3TOI'O
MOMEHTA. YKa3aHHOE Tpe60BaHI/Ie MOXET OBITh MpEeabABIICHO, €CJIN HEAOCTATKU TOBApa O6H3py>KeHI>I 8()
HUCTCUYCHUU IABYX JICT CO OHA ICpCaavdu TOBapa HOTpCGI/ITeJ'IIO, B TCUCHUC YCTAHOBJICHHOT'O Ha TOBAp CpoOKa
CJ'Iy>K6LI HJIM B TCUCHUC ACCATHU JICT CO OHA IMEpCaavyu ToBapa HOTpe6I/ITCJ'IIO B CJlIydac HCYCTAHOBJICHU
CpOKa CJ'Iy)K6LI. Eciu YKa3aHHOC TpC6OBaHI/IC HC YAOBJICTBOPCHO B TCUCHUC ABAAIATU JHEH cOo IHS €ro
NpEABABICHUA HOTpC6I/ITCJ'ICM HnIn O6H8.py>K€HHLII71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBIM,
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NOTPEOUTENIb TI0 CBOEMY BBIOOPY BIpaBE MPEABSBUTH M3TOTOBUTENIO (YIIOJIHOMOYEHHOW OpraHU3aIliuu
WIM YIOJHOMOYEHHOMY WHJMBUIYaIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) UHbBIE IPETYCMOTPEHHBIE
nyHkToM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMSI WJIM BO3BPATUTH TOBAp HU3rOTOBUTEIIO
(YNOJIHOMOUEHHOW OpraHu3alMd WM YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY IpeaNpUHUMATEIIO,
HUMIIOPTEPY) U MOTPeOOBATh BO3BPATa YIUIAUEHHOM JIEHEKHONU CYMMBI.

(n. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbss 20. YcTpaHeHMe HeAgoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
ynonHOMO4YeHHOM opraHusauuveun unu YNOSTHOMOYEHHbIM MHAMBUAYarNbHbIM
npeanpuHMMaTenem, UMNOpTepoMm)

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OINpe/esieH B MHUCbMEHHOM (hopMe cornanieHueM
CTOpPOH, 3TH HEJOCTAaTKU JIOJKHBI OBITH YCTpAaHEHbl H3rOTOBUTENEM (IIPOJABLOM, YIOJHOMOYEHHOM
OpraHM3anieil WM  yINOJHOMOYEHHBIM HMHIUBUIYAIbHBIM  MpEANpPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHHMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOJMMBIN AJIi UX YCTpaHEHHUS C
y4eToM OOBIYHO MpHUMeHsieMoro croco6a. Cpok ycTpaHEHHUS HEIOCTaTKOB TOBapa, ONpeiesieMblil B
MMCBbMEHHOM (popMe corjlalieHrueM CTOPOH, HE MOXKET MPEBBIILIATH COPOK MATh JHEH.

B ciydae, ecni Bo Bpemsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OymyT
YCTpaHEHBI B OMNPEICIICHHBIN COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHECHHs HEJOCTaTKOB, TOBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIUMBIX [UIS YCTPaHEHUS
HEJIOCTAaTKOB TOBapa 3allacHBIX YacTel (IeTanei, MaTepuanoB), 000pyAOBaHUS WM MOJA00HBIC TPUUUHBI
HE SBJSIFOTCS OCHOBAHHMEM JUIsl 3aKITIOYEHUS COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapYIICHUE CPOKA, OTIPE/ICTICHHOTO COTJIAIICHHEM CTOPOH MEPBOHAYAIBHO.

(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmEHWM TOBApOB JIMTEIHHOTO IIOJH30BAHUS HM3rOTOBUTEIbL, MpoJaBell JMOO
YIOJIHOMOYEHHAS OpraHU3aIis WX YIIOJHOMOYCHHBIM WHAWNBUAYAIbHBIN MPEANPUHUMATENb O0sS3aHbI
NPy TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXIHEBHBIA CpPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTEIO HA MTEPHO PEMOHTA TOBAP JJIUTEIBLHOTO TOJIb30BaHUs, 00JaaroNIui STUMHU
K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOMCTBAMH, OOECIIEUnB JOCTaBKY 3a CBO cueT. [lepeyenp ToBapoB
JUITTEIBHOTO MOJIb30BaHMS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCs], YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. ®enepanpHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciyyae ycTpaHeHus HEJOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HEro IMpoJJieBaeTcs Ha
Nepuoj, B TEYEHHE KOTOPOrO TOBAp HE MCIOJIB30BAICA. YKA3aHHBIA TMEPHOJA HCUHCISAETCS CO JIHS
oOpamieHus notpedurens ¢ TpeboBaHMEeM 00 YCTpaHEHHWH HEJOCTaTKOB TOBapa JIO JIHS BbIIAYM €ro M0
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENb (MIPOJABELl, YIIOJHOMOYEHHAs OpraHu3alys Win
YIIOJIHOMOYEHHBI ~ MHAMBUIYaJbHBIA MpealpUHUMATedb, HWMIOpPTEp) 00s3aH MpPeJOCTaBUTh B
MUCbMEHHOM (hopMme moTpeduTento MHPOpMaLUIO 0 JaTe oOpalleHus norpedutens ¢ TpeboBaHueM 00
yCTpaHEHUH OOHAapY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeneM Juls
yCTpaHEHHs] HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEJIOCTaTKOB TOBapa C HMX OINHCaHHEM, 00
MCIOJIb30BAHHBIX 3allaCHBIX YacTAX (JeTalsX, Marepuanax) U O JaTe BbLAa4M TOBapa MOTPEOUTEINIO T10
OKOHYAaHUU YCTPaHEHUS HEJOCTATKOB TOBApa.
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(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUU HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JETUs WIN
COCTaBHOM 4YaCTH OCHOBHOTO H3JENIHSA, Ha KOTOPBIE YCTAHOBJICHBI TapaHTHIHBIE CPOKM, Ha HOBBIC
KOMILJICKTYIOIIEE HM3JCIUe WIM COCTaBHYIO YacTh OCHOBHOTO W3JICIHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH XK€ MPOJOJKATEIHHOCTH, YTO W HA 3aMEHCHHBIC KOMIUICKTYIOIICE W3JICINE WU COCTaBHYIO
9acTh OCHOBHOTO W3JICNIHSI, €CITH HHOE HE MPETYCMOTPEHO JIOTOBOPOM, U TAPAHTHIHBIN CPOK UCUUCIISACTCS
CO JTHS BBIJIAYH MTOTPEOUTEITIO ITOTO TOBapa MO0 OKOHYAHUN PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crtatbs 21. 3amMeHa ToBapa HeHagexallero Kayecrsa

1. B cinyyae oOHapyxkeHUs: OTpeOUTEIEM HETIOCTATKOB TOBAapa U MPEIbsIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBell  (M3rOTOBUTENb,  YIIOJHOMOYCHHAs  OpraHW3ausd WM  yIIOJHOMOYCHHBIH
WHIUBUAYAJIbHBIN MpeNNpUHUMATEb, UMIIOPTEP) 00S3aH 3aMEHUTh TaKOW TOBap B TEUYEHUE CEMU JHEH
CO JHS MPEIbsBICHUS YKa3aHHOTO TpeOOBaHUs MOTPeOUTENEM, a MPU HEOOXOAUMOCTH JIOTIOHUTEIbHON
MIPOBEPKU KayecTBa TAaKOTO TOBapa MpPOJAaBIOM (M3TOTOBHUTENEM, YIIOJHOMOYEHHON opraHu3anueil niu
YIOJTHOMOYCHHBIM MHAWBUAYAJIbHBIM MIPEANIPUHUMATEIICEM, I/IMHOpTepOM) - B TCUCHUC ABaAllaTH )IHGI\/’I co
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHNUS.

Eciu y mnpomaBma (M3roTOBHUTENS, YMNOJHOMOYEHHOM OpraHuM3aldd WIH YHIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOUMBIM [ 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh MpOBEJEHa B TEUYEHHE MecsAlla CO JHS
MpeIbABICHUS TAKOTO TPeOOBAHUSI.

B paiionax Kpaitnero CeBepa u NpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHUE MOTPEOUTENST O
3aMeHE TOBapa MOJJIECKUT YIOBICTBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN ISl OYEPETHOM
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU pailoHbI, B Cilydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTEIS,
YIIOJTHOMOYEHHON OpraHu3alid WM  YIOJHOMOYEHHOTO HMHAWBUIYaIbHOTO MpPEANpUHUMATENS,
UMIIopTepa) He0OXOUMOTO ISl 3aMEHbI TOBapa Ha JeHb MPEAbABICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu juis 3aMeHbl ToBapa TpeOyeTcst 0oJiee CeMH JHEH, 10 TpeOOBaHHIO MOTPEOUTENIS MPO/IaBell
(M3roTOBUTENL JIMOO YIIOJIHOMOYCHHAsT OpraHu3alMs WIA YIOJHOMOYCHHBIH WHIMBHyaJIbHBIH
MpeAIPUHUMATENIb) B TEUCHUE TPEX THEH CO JHS MpeIbsABICHUS TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3JIHO IPEIOCTABUTH IMOTPEOMTEII0 BO BPEMEHHOE II0JIb30BAHHME Ha IIEPHOJ 3aMEHbI TOBap
JUITEIBHOIO II0JIb30BaHMS, OOJAJAIOIIMK 3THMH YK€ OCHOBHBIMH IOTPEOUTEIHCKUMHU CBOMCTBAMH,
o0ecreyrB €ro JOCTaBKY 3a CBOM cyeT. DTO MPaBHJIO HE PACHPOCTPAHSETCS HA TOBAPHI, MEPCUCHD
KOTOPBIX OTIPE/ICISIETCS] B COOTBETCTBHHU C ITYHKTOM 2 cTaThu 20 HACTOsIIEro 3aKoHa.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJuIeKAIIEro KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAap, HE
OBIBIINI B YIIOTPEOICHUH.

[lpn 3ameHe ToBapa TapaHTHHHBIA CPOK MCYHCISIETCS 3aHOBO CO JHS IMepeladyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. Cpoku yaoBneTBOpeHUs otaenbHbIX TpeboBaHun noTpeduTtens
(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
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TpeboBanusi moTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHUH TOKYITHON LEHBI TOBapa, BO3MEIECHHU
pacxo/s0oB Ha UCHPABJIEHUE HEIOCTAaTKOB TOBapa MOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3BpaTe
yIUTaYe€HHOW 3a TOBap JICHE)KHOW CYMMBI, a TaKkKe TpeOOBaHHE O BOSMEIICHUU YOBITKOB, MPHYMHEHHBIX
HOTPEOUTENI0 BCIEACTBHE MPOAAXKHM TOBAapa HEHAUIEKAIIET0 KadecTBa JMOO IPEJOCTaBICHUS
HEeHaJulexaleil uHpopMalMu O TOBape, MOAJIEKAT YNOBICTBOPEHHIO IIPOJABLOM (M3FOTOBHUTEIIEM,
YIOJHOMOYEHHONH OpraHu3alueil Wid YIOJHOMOYEHHBIM HWHIUBUAYAJIBHBIM HpeIIpUHUMATEIEM,
UMIIOPTEPOM) B TEUEHUE JIECATU AHEU CO THS MPEIbSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHNUS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbsa 23. OTBeTCTBEHHOCTbL MNpoAaBua (M3roTtoBUTENs, YMNOJIHOMOYEHHOM
opraHusauum UM ynosiIHOMOYeHHOro MHAUBUAYyaribHOro npeanpuHUMaTens, nmnopTepa)
3a NpPOCpPoOUKY BbINOSIHEHUA TpeboBaHUN NoTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHne npexycMOTpeHHBbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TAaKkKe 3a
HEBBITNIOJIHEHNE (331€PKKY BBIMOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUN €My Ha MepUuo
pPEMOHTa (3aMEHbl) aHAJIOTMYHOT0 TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJTHOMOYEHHAs OpraHu3alus Wik
YIOJHOMOYEHHBIH WHIUBUAYAJIBHBIN MpealpuHUMaTelb, UMIIOPTEP), AOMYCTUBLINN TaKue HapylIeHHUs,
yILUIauMBaeT MOTPEOUTEIIO 3a KaXKAbII EHb IPOCPOUYKU HEYCTOWKY (IIEHI0) B pa3Mepe OAHOIO MPOLEHTA
LIEHBI TOBapA.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOIs W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MeECT€, B KOTOPOM
TpeOOBaHWE TIOTPEOUTENSI JOJDKHO ObUIO OBITH  YAOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIICM,
YIIOJITHOMOYCHHOW OpraHM3alyell WM YIOJHOMOYEHHBIM WHAWBUIAYAJIbHBIM IPEIIPUHUMATEICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPCHHS TAKOTO TPEOOBAHWS WJIHM B JICHb BBIHECCHHS
CyIeOHOTO pelIeHHs, eclii TpeOboBaHKUe T0OPOBOJILHO YIOBIECTBOPEHO HE OBLIO.

(B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBITNIOJHEHUS TPEOOBAHMI MOTPEOUTENS B CPOKH, MPETyCMOTPEHHbIE cTaThsiMu 20 -
22 wHactosmiero 3akoHa, MOTPEOHUTENh BIpPaBEe IO CBOEMY BBIOOPY NpPENbSBUTH WHBbIE TpeOOBaHUSA,
YCTaHOBJIEHHbIE cTaThel 18 HacTosimiero 3akoHa.

Ctatba 23.1. [locnepctBusi HapyweHUMA nNpoAaBLOM CpoKa nepepayu
npeaBapuTesibHO OMNJIa4Ye€HHOro ToBapa noTpedbuTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIU-NPOJAXH, MPEIyCMAaTPUBAIOIIUN 00S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OIIATUTh TOBAp, J0JDKEH COJIEpXkKaTh YCIOBHUE O CPOKE TMepeiaul ToBapa MoTpeOUTEIIO.

2. B cnydae, ecnu mpojasell, MOJTYYHUBIINNA CYMMY IPEIBAPUTEIBHON OILIATBI B OINPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCHOJIHMI 00S3aHHOCTh MO Iepejaye ToBapa MOTPEOUTENO0 B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BBIOOPY BIpaBe NOTPeOOBATH:

nepcaadyun Orjia4CHHOr'o0 ToBapa B yCTaHOBJICHHBII;'I UM HOBBIM CpOK;

BO3BpaTa CyMMBI HpeI[BapHTeJIBHDfI OIlIAaThI TOBAapa, HEC MEPCAAHHOIO IIPOJaBIIOM.

Crpannna 25 u3 45



3axon P® ot 07.02.1992 N 2300-1
(pex. ot 24.04.2020)

"Q 3awuTe npas norpedureneir” JlaTa coxpanenus: 02.06.2020

[Ipu 5TOM NOTpeOHTENH BIIpaBe MOTPEOOBATH TAKKE MTOJTHOTO BO3MEIIEHHS YOBITKOB, TPUUYNHEHHBIX
€My BCJIEACTBME HAapYLICHUS YCTAHOBJIIEHHOI'O JIOTOBOPOM  KYIUIM-NIPOAAXKM CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIJIAYEHHOTO TOBapa.

3. B cunyyae HapylleHuS YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXHU CpOKa Iepenadu
[IPEIBAPUTENIBHO OIJJAYEHHOI0 TOBapa IOTPEOMUTENIO0 IPOJABEll YIUIAYMBAaET €My 3a KaXKIbli JCHb
IIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI IIPEABapUTEIbHON OIIaThl TOBApA.

Heycrolika (meHu) B3BICKUBAETCA CO JIHS, KOTZIAa MO JIOTOBOPY KYIUIM-TIPOJAXH Iepeaada ToBapa
MOTPEOUTENIO 10JIKHA Oblia ObITh OCYILECTBJIEHA, 0 JHS NepeJadyd ToBapa MOTPEOUTENI0 WM 10 JHS
YIIOBJIETBOPEHUS TpeOOBaHUS OTPEOUTENS O BO3BpATE €My PEABAPUTEIHFHO YIUTAYCHHON UM CyMMBI.

Cymma B3bICKAaHHOH MOTpeOUTENeM HEYCTOWKM (TMEeHM) HE MOXET MpeBbIIaTh CyMMY
MIpe/IBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHusi MOTPEOUTEINST O BO3BpATe YIUIAYEHHOW 32 TOBAp CYMMBI M O TIOJHOM BO3MEIICHUU
Y6BITKOB nmomicxKar YyAOBJICTBOPCHUIO IIPOAABIOM B TCUYCHHUE OCCATHU JIHeI\/'I CO OHA MPCABABICHUA
COOTBETCTBYIOILIErO TpeOOBaHMUSI.

5. TpeGoBanuss mOTpeOUTENS, YCTAaHOBJICHHBIE NYHKTOM 2 HACTOSIIEH CTaThW, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM TNpOJAaBel] JOKaXKET, YTO HapyIIeHHEe CPOKOB Iepeladdl IMOTPEeOUTEIN o
MPEeIBAPUTENILHO OIJIAY€HHOTO TOBapa IMPOU30IUIO BCIEACTBUE HEMPEOJOJUMON CHUJIbl WM IO BHHE
MOTPEOUTEIIS.

Ctatba 24. PacyeTbl ¢ noTpebutenem B crny4yae npuobpeTteHuss UM ToOBapa
HeHagnexawero KayecrTBa

1. HpI/I 3aMCHC TOBapa HCHAMJICKAIIEro KadycCTBa Ha TOBap JTOM XKe MapKu (BTI/IX KE€ MOACIIN U

(wn) apTUKyIa) epepacyer IeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJJISKAIIETO KauyecTBa Ha TAKOW K€ TOBap APYrod Mapku (MoOJeNH,
apTUKYyNa) B ciy4ae, eciH IIeHa TOBapa, MOJIeKaIIero 3aMeHe, HIKE IIeHbl TOBapa, MPEA0CTaBICHHOTO
B3aMEH, NOTPeOUTENb JODKEH JOIUIATUTh Pa3HUILy B LIEHAX; B CIIydae, €CiH LeHa TOBapa, MOJIeXKAaIlero
3aMEHe, BBIIIE IIEHBl TOBapa, IPEAOCTABJICHHOTO B3aMEH, pa3HUIIA B IICHAX BBIIAYUBACTCS
norpeburemto. Llena ToBapa, Mo IeKalIero 3amMeHe, ONPENCNIIeTCS Ha MOMEHT €ro 3aMEHbI, a €Cliu
TpeboBaHUE TMOTPEeOUTENss HE YIOBJIETBOPEHO MPOJABLIOM, II€Ha 3aMEHSEMOro ToBapa M IeHa
nepeaBaeMoro B3aMeH TOBapa ONPEAETSIOTCS HAa MOMEHT BRIHECEHHUS CYJIOM pEIIeHUs O 3aMEHe TOBapa.
(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywae mpenwsiBneHus motpedureneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIICHHH MOKYITHON
IIEHBI TOBapa B pacyeT MpUHUMAETCS I[eHa TOBapa Ha MOMEHT MpeIbsSBICHUs TOTpeduTeseM TpeOOBaHUS
00 yIIeHKe WJIH, €CTTH OHO JOOPOBOJILHO HE yJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM pEIICHUS O
COpa3MEepHOM YMEHbIIIEHUHU TIOKYITHOH 1IEHBI.

(. 3 B pea. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4, HpI/I BO3BpATC TOBAapa HCHAJICKAIICTO KAa4YCCTBA HOTpCGI/ITCHL BIIpaBC TpC6OBaTB BO3MCHICHUA
PpasHULIbI MEKIOY LIEHOM TOBAapa, YCTaHOBHeHHOﬁ A0OroBOpoM, H LICHOM COOTBCTCTBYIOLIICTO TOBAapa Ha
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MOMEHT JI0OPOBOJIBHOTO YIOBJIETBOPEHUS TAKOro TpeOOBAHUS WM, €CIU TpeOOBaHHE HOOPOBOJIHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyAOM PCIICHUSA.

(n. 4 BBenen ®PenepanbHbIM 3akOHOM oT 17.12.1999 N 212-®3, B pen. denepabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIEr0 KadecTBa, NMPOIAHHOTO B KPEOHUT, HMOTPEOHUTEINIO
BO3BpaIllaeTCs yIUIAYe€HHAs 3a TOBap JCHEXHAas CyMMa B pa3Mepe MOralleHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KPeAnTa, a TakKe BO3MEINACeTCs IJIaTa 3a MPEAO0CTaBIeHIE KPEeauTa.

(n. 5 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3Bpara ToBapa HEHAUIEXKAIIErO KauecTBa, MPHOOPETEHHOTO MOTPeOUTENeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YIIJTau€HHYIO 3a TOBap
JICHEKHYI0 CyMMY, a TaKke BO3MECTHUTH YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl W MHBIE TUIATEXKH IO
JIOTOBOPY MOTPEOUTENHLCKOTO KpeauTa (3aiima).

(. 6 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. NMpaBo noTpebuTensa Ha 06 MeH ToBapa Haanexalero Kayecrsa

1. TloTpeOutenp BrnpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KauecTBa Ha
aHAJIOTMYHBIM TOBAp y MpOJaBlia, Y KOTOPOTO ATOT TOBap ObLI MpUOOPETEH, €CI yKa3aHHbIA TOBAap HE
nojomen o gopme, rabapuram, pacoHy, paclBETKE, pa3Mepy WM KOMIUICKTAIHH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

[ToTpebutens umMeeT nMpaBo Ha OOMEH HENpPOJOBOJILCTBEHHOTO TOBAapa HAAJIEKAIEro KayecTBa B
TE€YEHHE YEThIPHAALATU JHEU, HE CUUTAasl IHS €ro MOKYIIKH.

OOMeH HemnpoJIOBOJIBCTBEHHOTO TOBapa HAJIUICKAIEr0 KadecTBa IMPOBOJUTCS, €CIIH YKa3aHHBIN
TOBap He ObUT B yHMOTPEOJICHNUHU, COXPAHEHBI €r0 TOBAPHBIN BHUJ, MOTPEOUTEIHCKUE CBOWCTBA, TNIOMOBI,
(baOpuuHbIe SIPIBIKU, @ TAKXKE UMEETCS] TOBAPHBIN YEK WIIM KACCOBBIA YEK JTMOO WHOM IMOTBEPIKAAIOIIHIHA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TIOATBEPXKIAIOIIETO OIUIATy TOBapa TOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CChLIAThCS Ha
CBUJICTEIILCKUE TTOKA3aHUSI.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJIEKAMMUX OOMEHY IO OCHOBAaHHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaercs [IpasutensctBoMm Poccuiickoit denepanuu.

2. B ciydae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B IIPOJIAXKE HA JIeHb 0OpallleHus MOTpeduTes K
NpOJaBIly, MOTPEeOUTENb BIPABE OTKA3aThbCs OT MCIOJHEHMs JO0TOBOPA KYIUIM-TIPOJAKM UM MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOH 3a yKa3aHHBII TOBap JAEHEXHOH cyMMbl. TpebGoBaHue morpeOuTens o BO3BpaTe
YILUIAYEHHOM 3a yKa3aHHBIM TOBap JEHEKHON CyMMBI MOJJIEKUT yJOBIETBOPEHHUIO B TEUEHUE TPEX JHEU
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

Ilo cornameHuto NOTpeOMTENsT C MPOJABLIOM OOMEH TOBapa MOXKET ObITh HPEAYCMOTpPEH IpU
MOCTYIUICHWH AaHaJOrMYHOIO ToBapa B mpojaxy. llpomaBery o0si3aH He3aMEIIMTEIBHO COOOIIMTH
MOTPEOUTEITIO O MOCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJAKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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CtaTtbs 26. YTpaTtuna cuny. - PeaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Crtatbs 26.1. iInCTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHON KYIUTH-TIPOJIAXKH MOYKET OBITh 3aKIIOYCH HAa OCHOBAaHUHM O3HAKOMJICHHS
HOTpC6I/ITeJI$I C MPCAJIOKCHHBIM ITPOAAaBIOM OIIMCAHUCM TOBapa NOCPECACTBOM KaTajloroB, ITPOCIICKTOB,
OyKJI€TOB, (JOTOCHUMKOB, CPE/ICTB CBSI3U (TEJIEBU3MOHHOM, IOYTOBOM, paAMOCBA3H U IPYTUX) WIIK UHBIMU
WCKITFOYAIOIMMH BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOMTENss ¢ TOBapoM JHOO
o0pa3moM ToBapa TpH 3aKIIOYEHHH TAaKOTO JOroBOpa (IMUCTAHIIMOHHBIA CIIOCOO MPOJAXH TOBapa)
croco6amu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpoaBuioM 10 3aKiIIOUEHUsI JOTOBOpA J0JKHA OBIThH MPeloCcTaBlieHa MOTpeduTeto nHdopmanus
00 OCHOBHBIX TTOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOKJACHHs) MPOJIaBIia, O MECTE
HU3TrOTOBJICHU S TOBAapa, (6] IIOJIHOM (prMeHHOM HanMMCHOBaHUHN (HaI/IMeHOBaHI/II/I) ImpoaaBLa
(u3rotoBUTENS), O IIEHE U 00 YCIOBHUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBbI, Cpoke
TOJHOCTH W TapaHTUHHOM CpPOKE, O TMOPSJIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TCUCHHE KOTOPOTO
JEUCTBYET TMPEIOKEHHE O 3aKIIFOYCHUH JIOTOBOPA.

3. [loTpeburento B MOMEHT JOCTaBKU TOBapa J0JDKHA ObITh B MMCbMEHHOW (hopMe MpenocTaBiieHa
nHpopMalus 0 ToBape, mpeaycMoTpeHHas ctaTheil 10 HacTosiero 3akoHa, a TakKe MPeayCMOTpPEHHAs
MYHKTOM 4 HacTosIIeH cTaThi MHPOPMAIIHS O TOPSIIKE U CPOKax BO3BpaTa ToBapa.

4. I[loTpebutens BIpaBe OTKA3aThCsl OT TOBapa B JIF0O0E BPEMs JI0 €ro mepeadu, a mocie nepenadn
TOBapa - B T€YEHUE CEMU JHEH.

B clly4dac, C€CJIh I/IH(l)OpMaHI/IH O IOpAAKE M CPOKax BO3BpaTa TOBapa HaJICKaALIEro KadeCTBa HE
OnL1a npeaoCTaBJICHA B MMMChbMEHHOM (bopMe B MOMCHT JOCTaBKHM TOBapa, HOTp€6I/ITeJ'IB BIIpaBC
OTKa3aTbCA OT TOBApa B TCUCHHUEC TPEX MECALCB C MOMCHTA IIEpEAAYIN TOBApa.

BO3BpaT TOBapa HaJJICKaIIECro Kauy€CTBa BO3MOKEH B ClIydac, €CJIIM COXPAHCHEI €Iro TOBapHBIﬁ BU,
HOTpe6I/ITCJ'II>CKI/I€ CBOﬁCTBa, a TaKXKXE HOOKYMCHT, HO,Z[TBep)KI[aIOH_II/Iﬁ q)aKT U YCIIOBHA TIIOKYIIKA
YKa3aHHOI'O TOBapa. OTCYTCTBI/IG y HOTpe6I/ITeH${ AOKYMCHTA, IOATBCPIKAAIOIICTO CI)&KT H YCJIOBUA
IIOKYIIKHK TOBapa, HC JIMIIACT €TI0 BO3MOYKHOCTH CCbUIATBCA HA APYruUc NOKA3aTCIbCTBA HpI/IO6peT€HI/I$I
TOBapa y JaHHOT'O IIpoJaBIa.

HOTp€6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCAd OT TOBApa HAMJICKAIICIO0 KadeCTBd, HMCIOLICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, cClin YKaSaHHBIﬁ TOBApP MOXKCT OBITh HMCIIOJIb30BaH
HUCKIIOYUTCIBHO an06peTamu1HM €ro HOTpe6I/ITeHeM.

IIpu otkaze moTpeOuTens OT ToBapa MpoJaBell JODKEH BO3BPAaTUTh €My JCHEXKHYIO CyMMY,
yIJAYeHHYI0 TOTpeOUTeaeM MO JOrOBOpY, 3a HCKIIOUEHHEM pPAacXoJ0B MpoJaBLa Ha JIOCTaBKY OT
oTpeOuTeNsi BO3BPAILlEHHOTO TOBapa, He IO3[JHEEe uYeM dYepe3 JecATh JTHeH cOo JHS MpexbsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocneacrBus mpoaaxu ToOBapa HCHAMJICKAIICTO Ka4YeCTBA JUCTAHIIMOHHBIM CIIocooom Ipoaaxxu
TOBAapa yCTAaHOBJICHBI IMMOJIOXKCHUAMU, NIPCAYCMOTPCHHBIMHA CTATHAMUA 18 - 24 HaCTOAIICTO 3akoHa.
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CtaTtbs 26.2. NMpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia mpoaa)xu OTIEIBHBIX BHUJOB TOBAapoOB ycraHaBimBarorca IIpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. SALIUTA NPAB MNOTPEBUTENEN NMPU BbINOJIHEHUA
PABOT (OKA3AHUU YCIYT)

CtaTtbsl 27. CpOKU BbINOSIHEHUA paboT (OKa3aHusA ycnyr)

1. Hcnonnurens o00s3aH OCYLIECTBUTH BBINOJHEHUE pPaOOTHI (OKa3aHHWE YCIYyTrd) B CpOK,
YCTAHOBJICHHBIN MTPAaBHJIAMH BBITIOJIHEHHS OTJCIBHBIX BUIOB pa0oT (OKa3aHUS OTACTHHBIX BHIOB YCIIYT)
WM JIOTOBOPOM O BBIMIOJIHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbeimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOXET MPeIyCMaTpUBATLCS CPOK BBIMOJHEHHUS paOOTHI (OKa3aHUsS YCIYTH), €CIU YKa3aHHBIMHU
NpaBUJaMH OH HE TPEAYCMOTPEH, a TaKkKe CpPOK MEHBIIeH MPOJOJDKUTEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMHU TIPABUIIAMH.

2. Cpox BbITIOTHEHHUST PabOTHI (OKa3aHUS YCIYTH) MOXKET OMPENSISIThCA TaTou (Tepuoaom), K
KOTOPOM JTOJDKHO OBITH 3aKOHYEHO BBITIOJTHEHHE padOTHI (OKa3aHUE YCIYTrH) Win (1) JaTou (MIepruoIioM), K
KOTOPOH MCIIOJTHUTENh TOJHKCH MPUCTYIHTH K BHITIOJIHEHUIO paOOTHI (OKa3aHHUIO YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BeITIOJTHEHHE PaOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISETCS IO 4acTsAM (J0CTaBKa
MEPUONYECKON TIeUaTH, TEXHHYECKOe OOCITY)KMBAaHHE) B TEUEHHE CpOKa JCUCTBUS JIOTOBOpa O
BBITIOJIHEHUH palbOT (OKa3aHWUHM YCIIYT), JOJDKHBI MPEIyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepuo1bI) BBHITIOJIHEHHS TAaKUX padOT (OKa3aHUs yCIIyT).

[lo cornameHWO CTOPOH B JOTOBOPE MOTYT OBITh NPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPIICHHS
OTJIENBHBIX ATANOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH ).
(. 3 BBeien denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ctatbsa 28. lNocneacTBMA HapylleHUS UCNOJNTHUTENIEM CPOKOB BbINOJIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu MCTHIOJIHUTEIb HAPYIIUI CPOKH BBITIOJIHEHHUS Pa0OThI (OKa3aHUs YCIYTH) - CPOKU Havajia U
(W) OKOHYAHUS BBHIIOJHEHUS PaOOTHI (OKa3aHUsS yCIyru) U (WIKM) MPOMEKYTOUHbIE CPOKU BBITTOJHEHUS
paboThl (OKa3aHMsS YCIYTH) WM BO BpPEeMs BBIMOJHEHHUS pabOThl (OKa3aHUS yCIYrH) CTAalO OYEBUIHBIM,

YTO OHA He OY/ET BHITIOJIHEHA B CPOK, MOTPEOUTEINH M0 CBOEMY BEHIOOPY BITpABeE:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCTIOJTHUTEIIO HOBBIN CPOK;
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

MOPYYHUTh BBINOJIHEHHE DPAOOTHI (OKa3aHUE YCIYTW) TPETbUM JIMIAM 33 Pa3yMHYIO LEHY WU
BBITIOJIHUTh €€ CBOUMH CHJIaMH U TIOTPEOOBATh OT UCHOJHHUTENSI BO3MEIIEHHUS [IOHECEHHBIX PacXo/I0B;
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MOTpeOOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHUE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCHOJHEHUS I0T0OBOPA O BBIIIOJHEHUH paOOThl (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BnpaBe MOTpeOOBATH TAKXKE MOJIHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApPYIIEHUEM CPOKOB BBHIMOJIHEHUS PabOTHI (OKa3aHUs YCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBJIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHUI MMOTPEOUTEIIS.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTpPeOUTENEM HOBbIE CpPOKH BBINOJIHEHHS padOThl (OKa3aHWs YCIIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUU PaOOTHI (OKa3aHUU YCITYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B caygae mpocpoykd HOBBIX CPOKOB MOTPEOUTETh BIpaBE MPEABSIBUTH HCIIOTHUTEIIO WHBIE
TpeOOBaHMs, yCTAHOBIICHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMasi moTpeOUTesno mpu OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBIMOJHCHHH pPaOOTHl (OKa3aHWW YCIYTH), a TakkKe YYHThIBaeMas IIpH
YMEHBIIIEHUH II€HBl BBIMIOJTHEHHOW pPabOThI (OKa3aHHOW YCIyru), OMpPEAeNseTcs B COOTBETCTBUU C
NmyHKTamMu 3, 4 1 5 cratbu 24 HacTOSIIErO 3aKOHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT MCIOJHEHHUS TOTOBOPA O BBHIMOJIHEHUH PabOThl (OKa3aHUU YCIYT'H) UCIOJHUTEND
HEe BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpaTt, MPOU3BEIACHHBIX B IPOLIECCE BBIMOJHEHUS PabOThI
(okazaHMs YCIYrH), a TaKXKe TUIATHI 3a BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYCHHEM
Cllydasi, €CJId MOTPEeOUTENb IPUHSLIT BBIMOIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an uckimrodeH. - denepaibHbli 3aKk0H 0T 17.12.1999 N 212-D3.

5. B cimyvae HapylleHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHHUS Pa0OThI (OKa3aHHS YCIYIH) HITU
HA3HAYCHHBIX TOTPEOMTE]ICM Ha OCHOBAHHMH ITYHKTAa | HACTOSIIECH CTAThH HOBBIX CPOKOB HCIIOJIHUTEIh
yITAYUBACT OTPEOUTEIIO 32 KaX/Iblii JIeHb (Y4ac, €CJIM CPOK OTPEICIICH B Yacax) MPOCPOUYKH HEYCTOWUKY
(meH) B pa3Mepe TpeX IPOIICHTOB IICHBI BBIMOJHEHHUS paOOThl (OKa3aHWs YCIYTH), a €CIU IieHa
BBITIOJIHEHUST Pa0OOTHI (OKa3aHUS YCIYrH) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHWM YCIIYT) HE
omnpenerneHa - oOmel ImeHsl 3aka3a. JIoroBopoM O BBINOJHEHHH paboT (OKa3aHUU YCIYT) MEXIY
MOTPEOUTENIEM M UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBJICH 00JIee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHe CPOKOB Hayalsla BBITIOTHEHHS paboThl (OKa3aHUs yCIyrH), ee dTamna
B3BICKMBAETCS 332 KK JIeHb (Yac, eCclM CPOK OMpENeNeH B Yacax) MPOCPOYKH BIUIOTH IO Hayania
BBITIOJIHEHUST Pa0OTHl (OKa3aHUS YCIYrH), €€ dTama WIM NPEeAbSBICHUS MOoTpeduteneM TpeOOBaHUIA,
MPEAYCMOTPEHHBIX TYHKTOM | HacTosIIel CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycTtolika (mieHs) 3a HapylleHHEe CPOKOB OKOHYAHUS BBINIOJHEHUS pabOThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKMBAETCS 3a KAXAbIH JIeHb (Yac, €Clii CPOK OIpe/eieH B yacax) MPOCPOYKH BIUIOTH 1O
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OKOHYAHUS BBINOJIHEHUsS paboOThl (OKa3aHUs YCIYTH), €€ 3Tala WIM IPEAbABICHUS NOTpeOUTENEM
TpeOOBaHUH, IPETYyCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOHM NOTpeOuTEeNeM HEYCTOMKM (IIEHM) HE MOXKET IPEBBINIATh LIEHY OTAEIBHOTO
BHJIa BBITIOJIHEHHS palOThl (OKa3aHUsS YCIAYyTrH) WM OONIYI0 IIEHY 3aKa3a, €CIM II€Ha BBIMOJHEHUS
OT/ACNBHOTO BHJAa pabOThl (OKa3aHHWsS YCIYrd) HE OIpeAesieHa JTOTOBOPOM O BBITIOJHEHHH PabOThHI
(OKa3aHWM YCIIYTH).

Pa3zmep HeycTOlKM (TIeHM) ONpEACNseTCs, MCXOJs W3 IIEHBI BBIMIOJTHEHUS padOTHl (OKa3aHHS
YCIIyTH), @ €CIM YKa3aHHas [IeHa He Olpe/iesieHa, UCX0 11 U3 O0IIel IIeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHUE MOTPEOUTENSI TOJKHO ObLIO OBITH YIOBJIETBOPEHO MCIIOJHUTEIEM B JICHB
JTO0OPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BBIHECEHUS Cy/IeOHOTO PEIICHHUS, eCITH
TpeboBaHNE IOTPEOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeboBanusi MmoTpeOHUTENs, YCTAaHOBJIEHHbIE MYHKTOM | HacToslell cTaTbu, HE MOMAJIEXKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOTHUTENb JOKAXET, YTO HApyLIEHHUE CPOKOB BBINOJIHEHUS paObOThl (OKa3aHUS
YCIIyTH) MPOU3O0IILIO BCJIEACTBHE HEMTPEOJOTUMOM CUIIBI WIIM IO BUHE MOTPEOUTES.

Ctatba 29. lNpaBa notpebutensa npu oOHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. Tlorpebutenpy mpu OOHAPYKEHWHW HEJOCTATKOB BBHIMIOJHEHHONW pPabOThI (OKa3aHHOW YCIYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBHIITOJIHEHHON Pa0OThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMECHBIICHHUS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOM YCIIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOTHOTO MaTepuasa TaKoro K€ KauecTBa WM
MTOBTOPHOTO BbINIOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MepelaHHyI0 eMy
HCIIOJIHUTEJIEM BEllb;

BO3MCIICHHA INOHCCCHHBIX MM PACXOA0B IO YCTPAHCHUIO HEAOCTATKOB BBIITOJIHCHHOM pa6OTBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMMH CHUJIaMH WK TPCTbUMHU JIMIAMH.

YaoBneTrBopeHue TpeOOBaHUN TOTpeOUTeNnst O OE3BO3ME3AHOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3rOTOBJICHUHM JPYrol BEIIM WIM O TMOBTOPHOM BBIMIOJIHEHUU PAOOTHl (OKa3aHUM YCIYTH) HE
OCBOOO’KIaeT MCIIOHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHM 3a HapylIeHHE CPOKa OKOHYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH).

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOuTens BIpaBe OTKA3aThCs OT UCHOJIHEHUs JOTOBOpPA O BBHIMOJIHEHHH PaOOTHI (OKa3aHWUU
yCIyTH) U MOTPeOOBaTh MOTHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKH BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCAYrd) HE YCTPAHEHBI HCIOJIHUTENIEM.
[ToTpebutens Takke BIOpaBe OTKA3aThCS OT HCIOJHEHHUS JOTOBOpa O BBIMOJHEHHH PAaOOTHI (OKa3aHHUH
yCIyTH), €CTH UM OOHAPYKEHBI CYIIIECTBEHHBIE HEIOCTATKH BBITIOJIHEHHOW paboThl (OKa3aHHOU yCIyrH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIIOBHM 10rOBOpa.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BopaBe MOTpeOOBATH TAKXKe MOJIHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBIIOJHEHHON pabOTHl (OKa3aHHOW yCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAHUI MMOTPEOUTEIIS.

2. lleHa BBIMIOJIHEHHOW pabOTHI (OKA3aHHOW YCIIYTH), BO3BpaIlaeMas IMOTPEOUTEI0 MPU OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINIOJHEHWU paboThl (OKa3aHWUM YCIYrH), a TaKkKe YYHThIBaeMas MpU
YMEHBIIIEHUH II€HBbl BBIMOJHEHHOW pPabOThl (OKa3aHHOW YCIyru), OMpPEAeNseTcs B COOTBETCTBUHU C
nyHKTamu 3, 4 u 5 ctaThu 24 HacTosIIEro 3aKOHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusi, CBA3aHHbBIE C HEIOCTATKaMH BBIMOJHEHHOM palOOThl (OKa3aHHOW YCIyru), MOTYT
OBITh TIPEABSBIICHBI MTPU MPUHITUU BHITIOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYTH) MM B XOJI€ BHITIOJHEHHS
paboThl (OKa3aHWS YCIyrd) JUOO0, €CITM HEBO3MOXKHO OOHApPYKWUTh HENOCTATKH TPU TMPUHATHU
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpeOuTens BIIpaBe MPEIbSIBISATE TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITOJIHEHHOW PabOTHI
(oxa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBI B TEYCHHE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUH B
pa3yMHBIH CPOK, B TIPEJIeNIax JBYX JIET CO JIHS MPUHSITHS BHITOJTHCHHON pabOTHI (OKa3aHHOW YCITyTH) WU
TISITH JIET B OTHOIIICHWH HEIOCTATKOB B CTPOCHUH ¥ HHOM HEJIBIDKUMOM HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHUWTENb OTBEYAECT 3a HENOCTATKH paldOThl (YCIyrd), Ha KOTOPYHO HE YCTaHOBIICH
TapaHTUHWHBIA CPOK, €CIU TOTPEOHTENh JOKAKET, YTO OHH BO3HUKIHM JIO €€ MPHHATUS UM HIH IO
MPUYMHAM, BOSHHUKIINM JI0 ’TOTO MOMEHTA.

B ortHOomeHun paboThl (YCIYru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHHHBIM CPOK, HMCIOJHUTEIh
OTBEYACT 3a €€ HEIOCTATKH, €CIM HE JIOKAXET, YTO OHM BO3HHMKJIM TOCIE MPHHATHS paboThl (YCIyru)
nmoTpeduTesieM BCICACTBUE HAPYIICHUS WM TIPaBWJI HCIIOJIB30BAaHMS pe3ysibTara paboThl (YCIyTH),
JEUCTBUN TPETHUX JIUI WJIM HEMPEOI0JTMMOM CHUJIBI.

(1. 4 BBeien denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBIN CPOK COCTABIISET MEHEE ABYX
neT (MSATU JIeT Ha HeJBUKUMOE UMYIIECTBO) U HEOCTATKU paboThl (YCIyru) oOHapy>KeHbl HOoTpeduTeeM
[0 UCTEYEHUH TapaHTUMHOTO CpOKa, HO B Mpefenax JIBYX JeT (MATH JIeT Ha HEeIBIKHUMOE UMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEAbsIBUTh TPEOOBAHUS, MIPEIYCMOTPEHHbIE MYHKTOM | HacTOsIIEH CTaTbhH, CIH
JOKQXET, 4YTO TaKHe HEIOCTaTKU BOZHHUKIU JO MPHUHITHS UM pe3yiabTara paboThl (yCIyru) WU IO
MpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB paboOThl (YCIyrH) MOTpEOUTENh BIpaBe
IPEIbIBUTH MCIIOJHUTENIO TpeOoBaHuEe 0 OE3BO3ME3ITHOM YCTPAaHEHUHU HEJOCTATKOB, €CIIM JOKAXKET, YTO
HE/IOCTAaTKU BO3HUKIIM JI0 NPUHATHS UM pe3yabTaTa paboThl (YCIyTH) WK M0 IPUYMHAM, BOSHUKIIUM J0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIM TaKUe HEAOCTATKU OOHApPYKEHBI I10
UCTEYCHHUHU JABYX JIET (IIATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS MPUHATUS pe3ysibTaTa
paboThI (yCiIyru), HO B MpeJieNiax yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYTH) cpoKa CIIyObl MM B
TEUEHHUE JIECATH JIET CO JIHS NMPHUHITUS pe3yabTaTta padoThl (YCIyrH) MOTPEOUTENEM, €ClIU CPOK CITYKOBI
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He ycraHoBieH. Ecinu nanHoe TpeOoBaHHME HE YIOBJIETBOPEHO B TEUEHHE BAALATH THEH CO JIHS €ro
IIpeIbsABICHUS NOTPeOUTENEM UM OOHAPYKEHHBIN HEIOCTATOK SIBJIIETCS HEYCTPAHHWMBIM, MOTPEOUTEND
110 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 BHITIOJHEHHYIO padoTy (0OKa3aHHYIO YCIIYTY);

BO3MENIEHUS] TIOHECEHHBIX MM PAacXOJI0B MO YCTPAHEHHIO HEJAOCTATKOB BBIMOJHEHHOW pabOThI
(oKa3aHHOM yCIyTH) CBOMMH CHJIAaMU WJTU TPETHUMH JIUIIAMH,

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpPa O BBINOJHEHHWU paboThl (OKa3aHUM YCIYTHM) U BO3MEIIECHUS
YOBITKOB.
(B pen. ®enepanbroro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 30. CpoKM ycTpaHeHUsi He[oOCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Henocratku paboTel (ycnyru) HOJDKHBI OBITH YCTpAaHEHBI MCIIOJHHUTENIEM B pa3yMHBIH CpPOK,
Ha3HA4YCHHBINA MOTpEeOUTEIEM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckimrodeH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-03.

Ha3nadeHHBIN MOTpEOUTENIEM CPOK YCTPAHEHHUSI HEJOCTATKOB TOBApa YKa3bIBACTCs B JOTOBOPE WIIH
B HMHOM ITOJIMUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBIICHHH, HAIPABICHHOM MOTpeOUTEIeM
WCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHHEe MPEAYCMOTPEHHBIX HACTOSIIICH CTaThel CPOKOB YCTpPaHEHUS HEIOCTAaTKOB
BBITIOJTHEHHOW PabOThl (OKa3aHHOUW YCIyrd) UCIHOJHUTENb YIUIAYMBACT MOTPEOUTEIIO0 3a KaXIbIH JICHB
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSJIOK UCUUCICHHS KOTOPOU OMPEICIISIFOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaThU 28 HACTOSIIErO 3aKOHa.

B cnydae napylieHus ykazaHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEABSIBUTH MCIOIHUTENIO WHBIC
TpeboBaHus, IPEeIyCMOTPEHHbIe MyHKTaMH 1 u 4 cTatbu 29 HacTosIIero 3aKoHa.

CtaTtbs 31. Cpoku yaoBneTBopeHus otaernbHbIX TpeboBaHUM noTpedbuTtens

1. TpeboBanus norpeduTenss 00 yMEHbIIEHUH LIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy),
O BO3MEILEHUN PacXOJOB IO YCTPAHEHHUIO HEIOCTATKOB BBINOJIHEHHOM palboThl (OKAa3aHHOM YyCIyrH)
CBOMMU CHJIaMHU WJIM TPETbUMHU JIMLIAMH, a TAKXKE O BO3BpaTe yIJIaueHHO! 3a paboTy (YCIyry) IeHEeKHOM
CYMMBI ¥ BO3MEIEHUH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJHEHHUs J0TroBOpa,
MpeAyCMOTPEHHbIE MYHKTOM | ctatbu 28 u myHKkTamu | u 4 cratbu 29 HacTOsIIEro 3aKoHA, MOIJIEkKAT
YJIOBJIETBOPEHHIO B JIECATUIHEBHBIN CPOK CO JAHS MPEIbABICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

2. TpeboBanus moTpeOuTens o 0e3BO3ME3THOM HM3TOTOBJICHHMU JPYrod BelId U3 OJHOPOTHOTO
MaTepuaga TaKoTo K€ KauecTBa WM O TIOBTOPHOM BBITIONIHEHUH PAaOOTHI (OKa3aHUM YCIYTH) MOJJIekKAT
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yIIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIHN JJIi CPOYHOTO BBITIOJIHEHUS PAaOOTHI (OKa3aHUs YCIyTH), a B
cllyyae, €Clid 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIYCMOTPEHHBII JOTOBOPOM O BBITIOJIHEHUH PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBINA OB HEHAICKAIIIE UCTIOJTHEH.

3. 3a HapylIeHWe MPEAYCMOTPEHHBIX HACTOSIICH CTaThEH CPOKOB YIOBJICTBOPEHHUS OTICIBHBIX
TpeOOBaHMN TOTPEOUTENST MCIOJHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXKABIH JEeHb MPOCPOUYKH
HEYCTOMKY (TI€HI0), pa3Mep U MOPSIOK UCUUCICHUS] KOTOPOU OMPEACIISIOTCS B COOTBETCTBUM C ITYHKTOM
5 craThbH 28 HACTOSIIEr0 3aKOHA.

B cnywyae HapylieHus CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosed CTaTbH, MOTPEeOUTENh
BIIpaB€ MpEAbABUTH HUCIOJHUTENIO HHbIE TPeOOBaHUS, MPEIyCMOTPEHHbIE NMYyHKTOM | cTatbu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacTosero 3akoHa.

CtaTtbs 32. MpaBo noTpedbuTensa Ha oTKa3 OT UCNOJSIHEHMUSA AOroBopa O BbINOSIHEHUN
paboT (okazaHuu ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BpaBe 0TKa3aThCS OT UCIIOJHEHHSI IOTOBOPA O BBIMIOJTHEHUHU PabOT (OKa3aHUU YCIIYT)
B JIF000€ BpeMs TIPH YCIIOBUHU OTUTATHI UCTIOTHHUTETIO (DAKTHUECKH MTOHECEHHBIX UM PACXOJIOB, CBSI3aHHBIX
C MCIIOJTHEHHEM 003aTEILCTB 10 TaHHOMY JIOTOBOPY.

CtaTtbs 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BemonHeHne paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW IOTOBOPOM O BHIMIOJTHEHUH
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAast I MIPUOJIM3UTEIIbHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/II-O l'IOTpe6I/ITeJ'I${ WJIM UCITOJIHUTENSA 00A3aTENIbHO.

2. HWcnonHutenb He BIpaBe TpeOOBAaTh yBEIUYEHHs] TBEPAOW CMEThI, a MOTpeOUTenh - ee
YMEHbIIIEHUS, B TOM UYHCJIE€ B Clydae, KOTJa B MOMEHT 3aKJIOYeHHs JOroBOpa HCKIIIOYaIach
BO3MOXHOCTh MPEAYCMOTPETH MOJHBII 00bEM MOAJIEKATUX BBIMOIHEHUIO PabOT (OKa3aHUIO YCIIYT) WIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

Hcnonnutens uMeeT mnpaBo TpeOOBAaTh YBEIMYEHUS TBEPAOH CMETHI TPH  CYIIECTBEHHOM
BO3PAaCTaHNHM CTOMMOCTH MaTepualioB M OOOPYIOBaHHUS, MPEJOCTABISEMBIX HCIOJIHUTENEM, a TaKXKe
OKAa3bIBAEMBIX €MY TPETbHMH JIMIIAMH YCIyT, KOTOPOE HEJb3sl ObLIO MPEIyCMOTPETh NPHU 3aKIIOUCHHU
noroBopa. [Ipu oTkaze moTpeOHTENs BBINOJHUTH 3TO TPEOOBAHHE HCIIOJIHUTENb BIIPaBE PacTOPTHYThH
JOTOBOP B Cy/I€OHOM TOPSIZIKE.

(m. 2 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecaiu Bo3HHKIAa HeEO 6XOI[I/IMOCTB BBITIOJTHCHHUA ~ JOIIOJTHHUTCIIBHBIX pa60T (0K8.38.HI/I}I
JAOIIOJIHHUTCIIBHBIX YCJ'IYF) U MO 3TOH IMPUYIHUHE CYIICCTBCHHOI'O IIPCBBINICHUA HpH6HH3HTeHLHOﬁ CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO IIPCAYIPCAUTDH 00 3TOM HOTpe6I/ITCJIH. Ecmu HOTpe6I/ITeHB HC aall
COTJIaCue€ Ha IMMPEBBINICHUC HpI/I6J'II/I3I/ITeJ'ILHOI7I CMCTBI, OH BIIPpAaBC€ OTKA3aTbCA OT HUCIIOJIHCHUA JOTOBOpA. B
9TOM CJIyda€ HUCIOJHUTCIIb MOXKET TpC6OBaTL oT HOTpC6I/ITCJ'ISI YIUIaThl IEHBI 34 BBINNOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

I/ICHOJ'IHI/ITCJ'IL, CBOCBPCMCHHO HC HpCIlYHpCILI/IBI_HI/If/i HOTpC6I/ITCJ'I$I (O) HCOGXOI[I/IMOCTI/I IMPCBBINICHUA
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NPUOJIM3UTEIBHOM CMETHI, 00s13aH MCIIOIHUTD JJOTOBOP, COXpaHss MPaBO Ha orjary paboTsl (Yciuyru) B
npenenax npuOIU3UTENbHON CMETHI.
(. 3 BBenen denepanbHbIM 3aKk0OHOM OT 17.12.1999 N 212-D3)

CtaTtbs 34. BbinonHeHue paboThbl U3 MaTepuana UCMONHUTENA

1. UcnonHuTenb 00513aH BBINOIHUTH pabOTYy, ONPENEICHHYIO JOTOBOPOM O BBINOJIHEHUH PabOThI, U3
CBOEr0 MaTepHaja U CBOUMU CPEICTBAMH, €CIIM HHOE HE IPEYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, HpCJIOCTaBI/IBIHI/Iﬁ Marcepuajl g BBIIOJIHCHUA pa60T51, OTB€UYacT 3a €TI0
HEHaJUIeXkalllee KadecTBO IO IMpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBAPBl HEHAJUIEXKAIIETO
Ka4yecTBa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCTIOJTHHUTENS OTUTAYMBACTCS TIOTPEOUTENEM MPH 3aKITFOUEHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBHITIOJTHEHUH PAOOTHI C YCIOBHEM OKOHUYATEIHHOTO
pacyeTa MpU TMOJTYYCHHH TOTPEOMTETIEM BBITIOJHEHHOW HWCHOJHUTENEM PAOOThI, €CITU WHOW TMOPSI0K
pacyeToB 3a MaTepHrall HCIIOJIHUTENS He TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuasx, mpeayCMOTPEHHBIX IOTOBOPOM O BBIIOJHEHHH PAaOOTHI, MaTepHal MOXET OBITh
MPEOCTaBICH  HCIOJHUTENEM moTpebutenmo B kpeaut. [locnemyromnee W3MEHEHHE — IICHBI
MPEIOCTABICHHOTO B KPEIUT MaTepraa UCIIOJIHUTENST He BJIeUeT 3a co0oii mepepacyera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I UCIIOJITHUTCIIA U HCOGXOI[I/IMBIG JJIA BBITIOJIHCHHUA pa6OTH TCXHHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC JOCTABIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

CtaTtbs 35. BbinonHeHune paboTbl U3 MaTepuana (C Belblo) noTpedbuTens

1. Ecnu paGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C Bellbl0) MoTpeduress,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHaa (Bellr) U MpaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonnutens o0sg3aH:

NPeayNpeUuTh TOTPEOUTENs] O HENPUTOJHOCTH WM HEeJI0OPOKaYeCTBEHHOCTH TEpPEIaHHOTO
norpedureneM Marepuania (BeIn);

NpeACTaBUTDb OTHUET 00 HU3pacxXoJ0BAHUHN MAaTEpUajia U BO3BPATUTH €0 OCTATOK.

B cnydae mosHONW MM yacTUYHOM yTpaThl (HOBpEXIEHMs) MaTepuana (BEl[d), NPUHATOrO OT
NOTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXIHEBHBIH CPOK 3aMEHUTb €ro OJHOPOJHBIM MaTepuaioMm
(BelIbI0) aHAJIOTUYHOTO KAyecTBAa U IO KEJIAHUIO MOTPEOUTENsT W3TOTOBUTH M3JEIHE U3 OJHOPOJHOTO
MaTepHasa (Belln) B pa3yMHBIH CPOK, a MPH OTCYTCTBUHU OJTHOPOJHOTO MaTepHaia (Bel[H) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IABYKPATHYIO LEHY YTPayeHHOTO (IOBPEXJICHHOTO) MaTepHaja
(Bemu), a TaK)Ke pacxo/ibl, MOHECEHHbIE MOTPEOUTEIEM.
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2. llena yrpayeHHOTO (HMOBPEXKICHHOIO) Marepuana (BEIIM) OMPEAENseTCs, HUCXOAS W3 LIEHbI
Martepuaina (Belu), CyIIeCTBOBAaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE NOTPEOUTENS TOJIKHO ObLIO
6I)ITI) YAOBJICTBOPCHO HMCIIOJIHHUTECIICEM B JICHb I[06pOBOJ'H)HOI‘O YAOBJICTBOPCHUSA TAKOI'O Tp€6OBaHI/I$I HJIK B
JICHb BBIHECCHHS CyJeOHOTO PEUIeHHUs, €CIH TpeOOBaHUE MOTPEOUTENs T0OPOBOJILHO YAOBIETBOPEHO HE
OBLIO.

Iena marepuana (Beuy), mepeaaBaeéMoro MUCIOJHUTEIIO, OTPEIENISETCS B IOTOBOPE O BBIMOJIHEHUN
paboThI MM B HHOM JIOKYMEHTE (KBHTAHIIHH, 3aKa3€), TIOITBEPIKIAIOIIEM €r0 3aKITFOUCHHE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HUcnonHutenb 0cCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYK) WJIM YacTHYHYIO YTpary
(moBpexeHne) mMaTepuana (BeU), MPUHATOrO0 UM OT MOTPEOUTENs], €ClIM NOTPEeOUTENh IPeaYIPEKICH
HCIIOJHUTENEM 00 0COOBIX CBOMCTBAaX Marepuaa (BEIIr), KOTOpble MOTYT MOBJIEYh 32 COOOU €ro MOJHYIO
WIM YaCTUYHYIO yTpary (HMOBpeXIeHHE) JTU00 ecliM yKa3aHHbIe CBOWCTBAa MarepHala (BEL[d) HE MOTJIH
ObITh OOHAPYKEHBI IIPU HaJJIEKAaIllel PUEMKEe UCIIOJIHUTENIEM 3TOro MaTepuaa (BemHn).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OO6si3aHHOCTbL wMcnonHuTensa wuHdpopMupoBaTb noTpeduTensa o006
obcTosiTenbCTBaX, KOTOpPbIe MOryT MNOBMUATbL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycriyru) unm noBriedb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuautens 00s3aH CBOEBPEMEHHO HWH(OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHHE
yKa3aHWi MOTPEOUTENST M UHBIE 0OCTOSTEBCTBA, 3aBUCSIIUE OT MOTPEOUTENSI, MOTYT CHH3UTh Ka4yeCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOU YCIIYTH) WM TOBJIEYh 3a COO0W HEBO3MOKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim  mortpebutenb, HECMOTpS Ha CBOCBpPEMEHHOE H 00OCHOBaHHOE HH(OPMHUpPOBAHHE
UCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETIPHUTOJIHBIA WM HEJOOPOKAUYECTBCHHBIH MaTepHal, He
M3MEHUT YKa3aHWW O CIOCOOE BBHIMOJIHEHHS Pa0dOThI (OKa3aHWsl YCIYrH) JIMOO HE YCTPAaHUT HWHBIX
0OCTOSITENILCTB, KOTOpPBHIE MOTYT CHH3HUTh KadeCTBO BBHITIOJIHAEMOW palbOThI (OKa3bIBaEMOW YCIIyTH),
WCIIOJIHUTEJb BIPABE OTKA3aThCS OT UCIIOJIHEHHS JJOTOBOPA O BBIOJHEHHH PaOOThI (OKa3aHUM YCIYyTH) U
noTpeOOBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

CtaTtbs 37. NMopsanok n ¢popmbl onnatbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCIyriu)
(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OMIATUTh OKa3aHHBIE €My YCIYI'M B TOpsIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJIHHUTEIIEM.
(uactb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMIATUTH BHIMOJHEHHYIO UCTIOJHUTENEM B MOJIHOM 00beMe paboTy mocie ee
npuHATHS oTpedbutenem. C cornacust moTpeduTens pabota MOXKeT ObITh OIIAYeHA MM TPU 3aKITIOYCHUH
JIOTOBOpA B TIOJTHOM pa3Mepe WM MTyTeM BbIaYu aBaHca.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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OmlaTa OKa3aHHBIX YCIYr (BBIOJHEHHBIX PAa0OT) MPOU3BOIAMTCS MOCPEICTBOM HAIMYHBIX WU
Oe3HaJIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoit @enepanuu.
(uacTp TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu mcnonb30BaHUM HATMYIHON (POPMBI pacyeTOB OIUTaTa TOBApPOB (padoT, yciyr) moTpeduTeieM
MIPOU3BOJIUTCS B COOTBETCTBMHU C YKa3aHWEM NpoJaBla (MCIIONHHUTENS) IyTeM BHECCHHS HAJIHMYHBIX
JICHEKHBIX CPEJCTB MPOJABIY (HMCIOJHUTENIO), JIMOO B KPEIUTHYIO OpPraHU3AIUI0, JTUOO TIATEKHOMY
areHTy, OCYIIECTBIAIONMIEMY JESTETLHOCTh M0 TIPUEMY IIaTekel (GU3NYECKUX JIUIl, MO0 OAHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JESTebHOCTh B COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM JESITEIbHOCTH, €CIM MHOE HE YCTAaHOBJIEHO (pelepaabHbIMU
3aKOHAaMH WM WHBIMH HOPMAaTHUBHBIMU INPaBOBbIMM akTamu Poccuiickont @epepannu. Ilpum stom
o0s3aTenbcTBa MOTPEOUTENS Mepes NpoJaaBUOM (MCIOJIHUTENEM) IO OIulaTe TOBapoB (padoT, ycIiyr)
CUMTAIOTCS MCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAJTHMYHBIX
JICHEeKHBIX CPEICTB COOTBETCTBEHHO MPO/aBIly (MCIIOIHUTENIO), TM00 B KPETUTHYIO OpraHU3alltio, 100
TUTATe)KHOMY areHTy, OCYIIECTBIISIIOIIEMY NIESTEIFHOCTh M0 TPUEMY TUIaTeKed (pU3MUecKuX JHIl, 00
0aHKOBCKOMY IIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY NEATeIbHOCTh B COOTBETCTBHHU C

3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOI €SI TEIHLHOCTH.
(B pen. ®enepanbHbIX 3aKk0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtbs 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CtaTtbs 39. PerynupoBaHune okasaHuA oTAeNbHbIX BUAOB YyCNyr

[TocnencTBust HapylieHUs! yCIOBHUI TOrOBOPOB 00 OKa3aHUHU OTAEIbHBIX BUIOB YCIYT, €CIIM TaKue
JIOTOBOPBI IO CBOEMY XapakTepy He MOJNaJaloT MOoJ JACWCTBHE HACTOSIICH TIJIaBbl, ONPEAEIsSIOTCS
3aKOHOM.

CraTtbs 39.1. MpaBuna okazaHusA oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena denepaibHbpIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3zaHus OTIEIBHBIX BUIOB YCIYT, BBITIOJHEHHS OTACIBHBIX BUJIOB padOT MOTPEOUTEISIM
ycranaBnuBatorcs [IpaButensctBom Poccuiickoit denepanuu.

Maea IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Ctatba 40. depepanbHbIA rocyaapCcTBeHHbIA Hag3op B obnacty 3awmTbl npasB
noTped6utenen
(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYAApCTBEHHBIM HAA30p B 00JacTH 3alUThl MpaB MoTpedurenei
OCYIIECTBISIETCS YHOJHOMOUYEHHBIM (pe/iepalbHbIM OpraHOM HCHOJHUTENBHOM BIIACTH (Jajiee - opraH
rocylapcTBEHHOI'O HaJ30pa) B MOpsiAKe, ycraHOBIEHHOM [IpaBurenscTtBoMm Poccuiickoit @eneparun.

2. denepalibHBIA TOCYIaPCTBEHHBIA HAI30p B 00JACTH 3alllMTHI MPaB MOTPEOUTENCH BKIFOUACT B
ceost:
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1) opraHm3anmio ¥ TPOBEACHHE TIPOBEPOK COONIONECHUS W3TOTOBUTEISIMU (HUCIIOJTHUTEISIMH,
[IPOJABLAMH, YIOJHOMOYEHHBIMM OpPraHU3alUsAMU WIA YIIOJHOMOYEHHBIMU HWHIUBUIYaJIbHBIMU
[peAlpUHUMATENSIMU, HMIIOPTEPAMHU, BIAAEIbLAMU arperaropoB) TpeOOBaHUM, YCTAHOBJIEHHBIX
MEeXAYyHapoIaHbIMU  JoroBopamu  Poccuiickoit ~ ®enepaunu, HacTOSIIUM  3aKOHOM, JIPYTMMH
(benepadbHBIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccuiickoit ®eneparum,
PETryIUpYIOIIMMU OTHOIICHUS B OONAacTH 3am|Thl MpaB moTpeOuteneil (manee - oOs3aTenbHbIE
TpeOOBaHMUs), MPEANHCAHUI TOJDKHOCTHBIX JIMI] OpraHa rocyJIapCTBEHHOTO HaI30pa;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3alyi0 U MPOBEICHHE MPOBEPOK COOTBETCTBHUS TOBApPOB (paboT, yciayr) o0s3aTeabHbIM
TpeOOoBaHUAM, OOeclneyuBaroUM 0e30MacHOCTh TOBApoB (paboT, yciayr) JUisl >KU3HH U 30pPOBbS
nmoTpeouTenel, OKpyXKarolled Ccpepl, NPEayNpeKIeHue IeHCTBUM, BBOJAIIMX MOTpeOuTenei B
3a01yX/IeHue, W MpeAoTBpallleHne MPUYMHEHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBICHHBIM B
COOTBETCTBUHU C MEXIYHApOIHBIMHU JgoroBopamu Poccuiickori deneparuu, penepaibHIMU 3aKOHAMU H
MHBIMU HOPMAaTHBHBIMM NPABOBBIMU akTamu Poccuiickoit @enepanny;

3) npuUMeHeHue B MOpsJIKe, YCTAaHOBJIEHHOM 3akoHoAaTelabcTBOM Poccuiickoit denepauuu, mep
MIpeceyeHus] HapylIeHU 00s13aTeNIbHbIX TPpeOOBaHUH, BbIIady MIPEINUCaHII O MpeKpalleHny HapyllleHUH
MpaB TMOTPEOUTENICH, O TPEKPAICHUH HAPYIICHUH 00s3aTelbHbIX TpeOOBaHUN, 00 YyCTpaHEHUU
BBISIBIICHHBIX HapylIeHUH O00s3aTeabHbIX TpeOOBaHMM, MPHUBJICYEHUE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TAKUE HAPYLICHUS;

4) cucremMaTH4ecKoe HAOMIOJCHUE 3a WCIOJHEHHEM O00s3aTe/IbHBIX TpeOOBaHWMW, aHANIW3 W
MPOTHO3UPOBAHUE COCTOSIHUSI HCIIOJNHEHHS  O0O0s3aTeNbHBIX TPeOOBaHWH TIPH  OCYIIECTBICHUHU
W3TOTOBUTEISIMA  (MCTIOJNHUTEISIMM, — MPOJABIIAMH,  YIIOJHOMOYCHHBIMH  OpTaHW3alMsIM{A  HIIU
VIIOJTHOMOYCHHBIMH ~ WHAWBUIYAIGHBIMA  TPEANPUHUMATEISIMHA,  MMIIOPTEPaMH,  BIaJICIbLIaMHU

arperaTopoB) CBOCH NesITeTbHOCTH,
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craTucTHYecKoe HaOJIOACHHE B 00JacTH OOECIeYeHUsl 3alUThl IpaB MOTPEOUTENCH, Y4YeT U
aHaJIM3 CIy4yaeB NPUYUHEHHUS Bpela JKU3HH U 3JI0pPOBBIO MOTpeOHTENeH, OKpyXarollel cpene u
UMYIIECTBY OTpeOUTENEeH, CBSI3aHHOTO ¢ MPUOOPETEHNEM U HMCHOJIb30BaHUEM TOBApoOB (paboT, yciyr) ¢
HEJOCTaTKaMHU, OMAaCHbIX TOBapoB (paboT, ycmyr) Jub0 C MPeJoCTaBICHHEM MOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJHOW, HEJOCTOBEPHON W BBOJsAIICH B 3a0mykaeHue MHQOpMAIMH O TOBapax
(paborax, ycnyrax);

(B pen. Denepanbroro 3akoHa ot 25.06.2012 N 93-D3)

6) exeroJHoe MpOBEACHHUE aHalu3a U OLEHKH 3((GEKTUBHOCTH (PeepaabHOr0 TOCyIapCTBEHHOTO
HaJ30pa B 00JaCTH 3alTUTHI TIPaB MOTPEOUTENEH;

7) ©XKEroJHyl0 MOJArOTOBKY Ha OCHOBAaHUHM pe3yJbTaTOB JAEATENBHOCTH, MPEIyCMOTPEHHOM
MNOJANYHKTaMH 1 - 6 HacTOSAIIEro MyHKTa, TOCYAApCTBEHHBIX JOKJIAJIOB O 3alllUTe MpaB MoTpeduTeneil B
Poccniickoit denepanuu B nopsake, ycranosiaeHHoM IIpasurensctBom Poccuiickont denepanuu.

3.K OTHOIICHHUAM, CBA3AHHBIM C OCYHICCTBJICHUCM @euepaJILHoro rocyaapCTBCHHOIr0O Haa3opa B
obiactu 3alllUTBI TIpaB HOTpC6I/ITeJ'ICI71, Opl"&HPBElLIPICﬁ U TIPOBCACHHUCM IIPOBCPOK H3TrOTOBUTEICH
(HCHOHHHTCHCﬁ, npoaaBOB, YIIOJIHOMOYCHHBIX opraHH3auHﬁ HJIM YIIOJTHOMOYCHHBIX MWHAWBUAYAJIbHBIX
Hpe,Z[HpI/IHI/IMaTCJ'ICI\/'I, HMIIOPTCPOB, BJIAJCIIBIICB arperaTopOB), MPUMCHSATIOTCA MMOJIOKCHU A d)ez(epanLHoro
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3akoHa oT 26 nexabps 2008 roma N 294-®d3 "O 3amure mpaB OPUAMYECKUX JHI ¥ UHAWBUIYATbHBIX
IpealpuHUMaTeeil Ipyu OCYIIECTBIEHUU TOCYJapCTBEHHOIO KOHTPOJISl (Haa30pa) U MYHULUIIAIBHOIO
KOHTpOJIs".

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBieHun (enepaibHOTO TOCYIAPCTBEHHOTO HaJ30pa B OOJACTH 3alIUTHI IMpPaB
noTpeduTeNeil OpraHoM TOCYAapPCTBEHHOTO HAaa30pa MPOBOJATCS KOHTPOJBHBIE 3aKYIIKH B TIOPSIIKE,
ycraHoBiieHHOM ®enepanbHbIM 3akOHOM OT 26 nekadbps 2008 roma N 294-®3 "O 3amure mnpas
IOPUIMYECKUX JIUIl M WHIUBUAYAJIbHBIX IPEIIpUHUMATENICH MpPHU OCYHIECTBICHHHA TOCYIapCTBEHHOTO
KOHTpOJIs (Ha30pa) U MyHULIUIIAJIbHOTO KOHTPOJIS'".

KonTponpHast 3akynmka ToBapoB (paboT, yciyr) MokeT ObITb HpoOBEIeHa OpraHoM
rOCyJapCTBEHHOTO HA30pa HE3aMEeTUTENIFHO C OJTHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKypaTyphl.
(. 3.1 BBenen ®exnepanbHbiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JIOIDKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TOPSJAKE, YCTAHOBICHHOM
3aKoHoJIaTenbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

1) 3arpamrBaThG U MOJIy4aTb HAa OCHOBAaHUHW MOTHBUPOBAHHBIX MHCbMEHHEBIX 3allpOCOB OT OpraHOB
TOCY/IapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIPaBJICHHs, OOIIECTBEHHBIX OpTaHHU3AIHM,
W3rOTOBHTENCH (MCIONHUTENEH, TMPONABIOB, YIIOJTHOMOYECHHBIX OPTraHU3alluil HMIIM YIMOJHOMOYEHHBIX
WHIWBHUIYAIBHBIX TPEANPUHAMATENCH, WMIIOPTEPOB, BIAJCIBIEB arperaropoB) WHPOPMAIHIO U
JOKYMEHTBI 110 BOIIPOCAM 3allIUThI IPaB MOTPEOUTENCH;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecHpensTCTBEHHO TIO TPEABSBICHUN CIYKEOHOTO YIAOCTOBEPEHHS U KOIHH TpUKasa
(pacmiopspKeHUs) PyKOBOAUTENS (3aMECTHTENs] PYKOBOIUTENS) OpraHa TOCYAapCTBEHHOTO HalI3opa o
HA3HAYCHUH TPOBEPKHU IOCEIIaTh TEPPUTOPHIO, 3[aHUS, MOMEIICHUS M COOPYKEHUS, HCIIOJIb3YeMbIe
M3rOTOBHUTENEM (MCIIOJHUTENEM, MPOJaBIOM, YIOJHOMOUYCHHON OpraHW3alMedl WU YIOJTHOMOYCHHBIM
WH/IMBUYAIBHBIM TIPEANPUHAMATENIEM, HMIIOPTEPOM, BIAJICNbIIEM arperatopa) MpH OCYIIECTBICHUU
CBOCH JICATEIILHOCTH, B LIEJISIX MPOBEICHUS MEPOTIPUSTHIA TI0 KOHTPOJIIO;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOp TPoO M OOpa3lOB TOBAapOB, MPEAHA3HAUEHHBIX IS pealu3alud U
pealin3yeMbIX TOTPEOUTENSM, JUTsl POBEACHUS UX UCCIIEIOBAHUMN, UCTIBITAHUI;

4) BbIIABaTh M3TOTOBUTEISM (HCIIOJIHUTEISM, TIPOJIaBIaM, YIIOJHOMOUYEHHBIM OpPTraHU3aIUsIM WA
YIIOJITHOMOYCHHBIM HWHJIUBUAYaJIbHBIM TPEANPUHAMATEISIM, WUMIIOPTEpaM, BIIAJCIbIIaM arperaToposn)
MpPEeNNUCaHusl O TMPEeKpallleHuH HapyIIeHH TMpaB MOTpeOuTeNneld, O MpeKpalleHHH HapyIIeHHH
00s3aTeNnbHBIX TPEOOBAHUN, 00 yCTpaHEHHH BBISIBICHHBIX HApYIICHHH 00s3aTeNbHBIX TpeOOBaHUMU, O
MIPOBEJICHUU MEPOIPHUATHI N0 00eCTIeUeHUIO MPENOTBPAILICHUSI Bpeaa KU3HHU, 3I0POBbI0 U HUMYIIECTBY
noTpeOuTeNnel, OKpyxaroliei cpeae;

(B pen. denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

5) COCTaBJIATH IMPOTOKOJIBI 00 AIMUHHUCTPATUBHBIX MPABOHAPYIICHUAX B obmactu 3alIUTLL IIpaB
HOTpC6HTCJ’ICfI, paccMmaTpuBaTte Acjia 00 YKa3aHHbIX AIMUHUCTPATUBHBIX IIPABOHAPYIICHUAX U
IMPUHUMATL MEPBI IO IMTPEAOTBPANICHUIO TAKUX HapymeHI/Iﬁ;
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6) HampaBJIATH B YIIOJHOMOYEHHBIC OPTraHbl MaTepHabl, CBI3aHHBIC C HAPYLIICHUSAMHU 0053aTeIbHBIX
TpeOOBaHUH, /17151 pELIEHHsI BOIIPOCOB O BO30YK/IEHUU YrOJIOBHBIX /1€ 110 IIPU3HAKAM MPECTYIUICHUH;

7) oOpamarbcss B CyA C 3asBICHHSIMH B 3alIUTy IpaB MOTPEOHTENeH W 3aKOHHBIX HWHTEPECOB
OTJIENbHBIX MOTpeOuTeNel (Tpynmbl NOTpeOUTENIEH, HEONPEIEIEHHOTO Kpyra NoTpeduTeneil), a Takke ¢
3as4ABJICHUAMMU O JIMKBUAAIIUU HW3TOTOBUTCIIA (I/ICHOJIHI/ITCJI?[, npoaaBua, yHOJIHOMOquHOfI OopraHusalvu,
UMIOpTEpa, BIAJAENblIa arperaropa) JuMO0 O TPEKPAICHUH MACATEIbHOCTH HHIUBUIYaIbHOTO
npeanpuHuMaresns (YnoJHOMOYEHHOIO WHIUMBUAYAJIbHOIO IMpEeANpUHUMATENs1) 32 HEOJHOKpaTHOE (J1Ba
pa3a win Oosiee B TEUEHHE OJHOTO KAJIEHJAPHOTO roJia) Ui rpyboe (MoBJIEKIIee CMEPTh UM MAaCCOBBIE
3a00J1€BaHUsI, OTPABJICHHS JIFO/ICH ) HApYIIIEHUE TIpaB MOTPEOUTEIEH.

(B pen. ®enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocynapCTBEHHOTO HaJ30pa MOXKET OBbITh MPHUBIECYEH CYIOM K Y4acTHIO B Jiejie JU00
BIIpaB€ BCTYIIATH B JCJIO IIO cBOen WHUIMATHUBE WM 10 MHUIHUATHUBE JIUL, YIaCTBYIOIIUX B JCJIC, IJIA
Jlaud 3aKIIOYEHHs MO Jely B UeNIX 3allUThl IpaB NOTpeOuTene B MOPSAKE, YCTAHOBIEHHOM
3aKkoHoJ1aTenbcTBOM Poccniickont denepanni.

5.1. Ilpennucanuie, BbIJAHHOE MPU OCYILIECTBIEHUH TOCYIapCTBEHHOIO HA/[30pa B 00JaCTH 3alUThI
IpaB MoTpeduTesneil, MoxkeT ObITh 00KaNoBaHO B apOUTPaKHBIIM CyJ] B TEUEHUE TPEX MECSIIEB CO JHA €ro
BbiJauu. B ciydae npuHATHA 3asdBiIeHUS 00 0O0XKaJOBAaHMM HSTOr0 MpPEANHCAaHMs K IPOU3BOJICTBY
apOMTPa)KHOIO CyJa HCIOJIHEHHWE HTOTO0 NPEANUCaHHUs IPUOCTAHABIMBAECTCA 10 [JHS BCTYIJICHMS
peleHust apOUTPa)xKHOTo Cy/la B 3aKOHHYIO CUITY.
(. 5.1 BBenen @enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOTO HaJ30pa BIpaBe JaBaTh pa3zbsCHEHHs MO BOIMpOCaM MPUMEHEHUs
3aKOHOB M MHBIX HOPMATHUBHBIX NMPABOBBIX akTOB Poccuiickoit denepanun, peryJaupyomux OTHOIICHHUS B
o0JacTy 3alUThI IpaB NOTPEOUTECH.

7. TocynmapcTBEHHBIM Hag30p 3a COOTBETCTBHEM TOBapoB TpeOOBaHUSAM OE30MAaCHOCTH,
YCTAHOBJICHHBIM  TEXHUYECKUMHU  pErjaMeHTaMM, OCYIIECTBISETCS TakXKe  YIOJIHOMOYEHHBIMU
(benepalbHBIMU OpraHaMH UCHOJHUTENIBHOM BJIACTH B COOTBETCTBUU C 3aKOHOJATENbcTBOM Poccuiickoii
Odenepanyiv 0 TEXHUYECKOM PETYIUPOBAHUH.

8. Opran rocyJapcTBEHHOTO Ha/30pa COBMECTHO C YIOJHOMOYEHHBIMH (eiepalibHBIMU OpraHaMu
WCIIOJIHUTENBHOM BIIACTH, YKa3aHHBIMH B MYHKTE 7 HACTOAIICH CTaThH, OCYILIECTBISET (GOpMUPOBAHUE U
BEJICHUE OTKPBITOITO M OOIIEIOCTYIMHOTO TOCYIapCTBEHHOrO HH(POPMAIMOHHOTO pecypca B 00iacTtu
3alUTBl TpaB MOTpebuTeneidl, kauectBa M 0Oe€30MacHOCTH TOBapoB (paboT, yciayr) B MOPSIKE,
ycranoBieHHOM [IpaButensctBoMm Poccuiickoit @eneparuu.

(. 8 BBeaeH PeaepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran rocyaapcTBEHHOTO HaJa30pa yTBEPXKIAET METOAMUYECKHNE PEKOMEHIAINH TI0 Pa3padoTKe U
pealn3aiyy peruoHaIbHBIX U MYHUITUTIAIBHBIX TPOTPaMM IO 3allUTe MpaB NOTpedUTese.
(. 9 BBeaeHn PeaepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

CrtaTtbna 41. 06s13aHHOCTbL n3rotoBuTtens (vcnonHuTtens, npoaasua,
YNOJIHOMOYEHHOW opraHusauum unun YMNOJSIHOMO4YE€HHOro MHAMBUAYaANbLHOIro
npeanpuHMMaTens, uMmnopTepa, Bragenbua arperatopa) no npeaocTaBlNeHUIo
MHcpopmMaUumnm opraHy rocyaapCcTBeHHOro Hagsopa
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(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Usrorosurens (I/ICHOJ'IHI/ITGJ'II), mpoaaBcl, YIOJIHOMOYCHHAd OpraHu3alus WA YHOHHOMOHCHHLIﬁ
WHIUBUAYAJIbHBIN TNpEeANpUHUMATENlb, HUMIIOPTEP, BIIAJENIEL] arperaropa) Mo TpPeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAJI30pa, €ro JOJDKHOCTHBIX JIMIl 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBI UMH CPOK
JOCTOBEPHBIE CBEACHUS, TOKYMEHTAIUIO, OOBSICHEHNsI B MUCHbMEHHON W (WiIM) YCTHOHM (hopMeE U HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO [UISi OCYIIECTBICHHS OPraHoOM TOCYAapCTBEHHOTO HAa30pa M €ro
JIOJ>KHOCTHBIMU JIMIIAMH MOJTHOMOYMI, YCTAHOBIIEHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanmu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratba 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Ctatbsa 42.1. NloNHOMO4YMA BbICLUMX MUCMONTHUTESIbHbLIX OPraHOB rocyAapCTBEHHOMN
Brnactu cybektoB Poccunckon Pepgepauum B o6nactu 3awmtbl NpaB notpedbuteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. BpicmInii HCMOJHUTENBHBIN OpraH TOCYJapCTBEHHOHM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepariny OCyIIECTBISIET MEPONPHUATHS 10 peaTu3alnu, 00SCIEYEeHUI0 U 3alllUTe IPaB
noTpebuTenel u B npeaeaax CBOMX MOJHOMOYHI IPUHUMAET ONpeeSIEHHbIE MEPHI.

2. B mensx coneicTBUs 3aliuTe IMpaB MOTpeOUTENe opraHbl UCHOJHUTEIBLHON BIACTH CyOBEKTOB
Poccuiickoit deneparun pazpadbaThiBalOT pEerHOHANIBHBIC MPOTPAMMBI IO 3alIUTE MPaB MOTPeOUTENICH H
OKa3bIBAIOT COJAEUCTBHE OpraHaM MECTHOTO CaMOYIPAaBIIEHUS M OOILECTBEHHBIM OObEIUHEHUSIM
norpedurteneit (MX acconualusaM, Cor3aM) B OCYIIIECTBICHUN UMH 3aIlIUTHI MPaB MOTPEOUTEIEH.

(. 2 BBeien denepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

Ctatba 42.2. lNepepaya ocylecTBNEHUs MOJIHOMOYUMA OpraHa rocyaapcTBeHHOro
Haf3o0pa opraHam UCNOJNTHUTEeNbHOM BnacTn cyobekToB Poccumnckon depepaumm
(BBenena denepabHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TonHomMouusi opraHa TOCYJapCTBEHHOIO HAA30pa MO  OCYIIECTBIEHHUIO  (enepanibHOro
rOCy/IlapcTBEHHOTO HaJa30pa B OOJACTH 3alllMThl MpaB MOTpeOHUTeNnell MOryT mepenaBaThCs Ui
OCYILIECTBIICHUSI ~ OpraHaM  HUCHOJHHUTENbHOW  Biactd  cyObekToB  Poccuiickoii ~ ®epeparuu
noctanoBieHusmu [lpaButennbcrBa Poccuiickoit denepaiuu B nopsake, ycraHoBieHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs0pss 1999 roma N 184-d3 "OO6 oOmuUx NMPUHIKMIIAX OPraHU3aIlMu 3aKOHOAATEIbHBIX
(IpeacTaBUTENbHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYIAapCTBEHHOW BIAcTH CyObeKTOB Poccuiickoit
denepauun".

CtaTtbs 42.3. NMopava n paccMoTpeHue obpallueHn noTpedutenen
(BBenena denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET ObITh HANpaBiIeHO B NHCbMEHHOW (opMe Ha OyMa)kKHOM
HOCHUTEJIE WM B DJEKTPOHHOH (opMe B OpraH rocyAapCTBEHHOTO Ha/I30pa, MHBIE YIOJIHOMOYEHHBIE
(benepanbHbIE OpraHbl UCHIOJIHUTENBHONW BIACTH, OpraH MCHOJHUTENbHOM BiracTu cyObekTa Poccuiickoit
®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBIICHUSI.
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2. OOpamieHue mMOTpeOHUTENsT MOXKET OBITh HAMpPaBICHO IO TOYTE, C HCIOJH30BAHHEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "HMHTepHeT", B TOM 4Hcie 0(pUIMaIbHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HA/30Pa, WHBIX YHNOJHOMOYEHHBIX (pefepalbHbIX OPraHOB MCIIOJHUTENFHON BIIACTH,
OopraHa HUCHOJIHUTENIbHON BiacTH cyObekTa Poccuiickoit ®enepanun 1mb0 oOpraHa MECTHOTO
camoympasiieHus (B cyobekrax Poccuiickori denepanuu - ropogax ¢eaepaibHOr0 3HaueHUs MOCKBE,
Cankr-IletepOypre u CeBacTomnoyie C HCIOJb30BAHUEM OQUIMAIBHOIO caidTa OpraHa MECTHOI'O
caMOYIpaBJieHUs B CiIydae, €CJIM 3TO MPEAYCMOTPEHO 3akoHamHu cyOnekToB Poccuiickoit denepanuu -
ropoJioB (enepanbHoro 3HadeHuss Mocksbl, Cankr-IletepOypra um CeBacromnosis), €AMHOIO Mopraia
TOCYJapCTBEHHBIX W MYHUIMIAJIBHBIX YCIYr JIMOO PETMOHAIBHOTO TIOpTana TOCYIAPCTBEHHBIX U
MYHUIIUTATBHBIX YCIYT, & TAKKE MOXKET OBITh MPHHSATO MPH JTHYHOM TPUEME 3asBUTEIIS.

3. B MHOro(yHKIMOHAIBHBIX IEHTpaxX MPEIOCTaBICHUS TOCYJAPCTBEHHBIX U MYHUIIUITAIBHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS TPUEM OOpallieHnid MOTPeOUTeNIel U KOHCYIbTUPOBaHUE TTOTpeOUTeNel mo
BOMPOCAaM  3allUThl HMX TMpaB Ha OCHOBAaHWM COTJIAIIEHWH O  B3aUMOJCHCTBUU  MEXIY
MHOTO(YHKIIMOHATBHBIMUA IIEHTPAMU TPEIOCTABICHUS] TOCYAAPCTBEHHBIX M MYHHUIUTIAIBHBIX YCIYT U
(dbenepanTbHBIMA OpraHaMHU WCIOJHUTEILHOW BIACTH, OPraHaMH TOCYJAapCTBEHHBIX BHEOIOHKETHBIX
(hoHI0B, OpraHamMu TOCYJAApCTBEHHOW BJiacTH CyOBekToB Poccuiickoit denepannn, opraHaMid MECTHOTO
CaMOYIpaBJICHUS.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpeduTenen, yctTaHOBMEHHbIX
3aKOHaMM U UHbIMM HOPMATUBHbLIMU NMpPaBoBbIMK akTamu Poccuickon Peaepaumm
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IMpaB MOTpeOuTeNel, YCTAaHOBIEHHBIX 3aKOHAMHM W HWHBIMU HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccutickoit denepamnyu, mpoaasel] (MCIIOJTHATENb, H3TOTOBUTENb, YIIOJTHOMOYCHHAS
OpraHu3anusi WIA YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MOpeINpUHUMATEIb, HMIIOPTEP) HECET
aJIMMHHUCTPATUBHYIO, YIOJIOBHYIO WM T'PaXKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

Ctatba 44. OcywecTBneHue 3awmTbl NpaB noTpedbutenen opraHamMm MeCTHOro
camoynpaBrieHus
(B pen. denepanpHoro 3akona ot 22.08.2004 N 122-D3)

B nensx 3amuTtel mpaB moTpeOuTeneil Ha TEPPUTOPHH MYHHIIMIIAIBLHOTO OOpa30BaHUS OpPTaHbI
MECTHOTO CaMOYIPaBJICHUS BIpPaBe:

paccmarpuBath oOpailleHusi HMOTpeOuTenei, KOHCYIbTUPOBAaTh HMX IO BOMpPOCAM 3allUTHI IMpaB
norpeoduTenei;
(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarbscs B Cy/bl B 3alIUTY MIpaB NOTpeOuTenel (HeompeaeIeHHOTo Kpyra notpeouTenei);

paspabaTeiBaTh MYHUIIUTIAIBHBIE POTPAMMBI TI0 3aIUTE MPaB MOTPEOUTEIEH.
(ab3a11 BBeieH @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BbIsBIIEHUH 110 0OpaIlleHUIO TOTPeOUTENsE TOBapOB (paboT, yCayr) HeHaIekKalllero KauecTna, a
TaKK€ OMACHBIX JUIA JKU3HHU, 37I0POBbs, MMYILECTBA MOTpeOUTENEH M OKpyXaromedl cpeisl OpraHbl
MECTHOTO  CaMOYIpAaBJEHHUs He3aMeJUIMTENIbHO  M3BEIAaloT 00 3ToM  (QenepanbHble  OpraHbl
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UCIIOJIHUTEIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M O€30MIaCHOCTBIO TOBApOB (pador,

yeuyr).
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yrpaTiia cuiy. - @enepanbbiii 3akoH oT 18.03.2019 N 38-D3.

Ctatbsa 45. [paBa obwecTBeHHbIX 06beAUHEHUN noTpebuTenen (UX accouuauun,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BrnpaBe OOBEAUHSITHCS Ha JOOPOBOJHHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHECHUS
norpedurtesneit (MX acColMaIiy, CO3bl), KOTOPBIE OCYILIECTBISIOT CBOIO JIEATEILHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (MX accoIMaluid, COI030B) M 3aKOHOJATeIhCTBOM Poccuiickoii
denepanuu.

2. OOmecTBeHHBIE OOBEIUHEHHS MOTpPEOHTENeH (WX acCOIMAIMH, COO3BI) ISl OCYIIECTBIICHHS
CBOUX YCTaBHI)IX uenef/i BnpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeIbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a TaKke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Poccuiickoit denepannu, peryinupyromux
OTHOIIICHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBHCHUMYIO KCIEPTH3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yClIyT), a Takke
COOTBETCTBUSI TIMOTPEOUTEITHCKMX CBOWCTB TOBapoB (paboT, yCIyr) 3asBICHHOW IMPOJaBIlaMU
(M3rOTOBUTEIISIMH, UCTIOTHUTEISIMU) HHPOPMAIIMH O HUX;

OCYIIECTBIISITh OOIECTBEHHBI KOHTPOJb 3a COONIOJCHUEM IIpaB MOTPEOUTENCH W HaNpaBiIsTh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO CaMOYIpaBlieHUs HHpopManuioo o (akrax
HapYIICHWH TpaB MOTPEOUTENICH Uil MPOBEICHUS MPOBEPKU ATUX (AKTOB M HPUHATHS B CIydae HX
MOJTBEPXKICHUSI MEp IO MPECEUYCHUIO HApYIICHUH NpaB IMOTpeOUTENe B Tpeaeiax MOJTHOMOYUH
YKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEICHUU IKCIIEPTH3 MO (paKTaM HAPYIICHUH NpaB MmoTpeduTeneit
B CBSI3M ¢ oOpameHusMu norpeduteneii. [Ipu ocymiecTBiIeHnN 00IECTBEHHOTO KOHTPOJISI 00IIIECTBEHHBIE
oObeMHEeHNsT TOTpeOuTeNel (MX accolMalliu, COI03bl) HE BIPaBe TPeOOBAaTh OT HM3TOTOBHTENICH
(MCTIOJTHUTENICH, MTPOJAABIIOB, YIOJHOMOYEHHBIX OpPraHU3aIMid WM YIOJHOMOYCHHBIX HHIMBHUIYaTbHBIX
MpeIIpUHIMATEIeH, UMIIOPTEPOB) MPEICTABICHUE JTOKYMEHTOB (BBIIIOJIHEHHE JEHCTBHIA), 00S3aHHOCTD
MPeCTaBICHHS (BBIOJHEHHS) KOTOPBIX IO TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-03)

pacipocTpaHaTh WHGOPMAIIHUIO O TIpaBax MOTPeOUTENeH U 0 HEOOXOAUMBIX NEHCTBUAX IO 3alIUTe
3THX TpaB, O pe3yabTaTaxX CPaBHUTEINBHBIX HCCIEAOBAHUN KadecTBa TOBapoB (paboT, YCIyr), a Takxke
UHYI0 HHpOpMaIUio, KoTopas OyaeT crnocoOCTBOBaTh peaju3alii MpaB M 3aKOHHBIX HMHTEPECOB
notpebuteneit. [lyOnukyembie OOLIECTBEHHBIMU OOBEIMHEHHSIMH TMOTpeOUuTeneil (X accoIUalusIMH,
COI03aMU) pe3yNabTaThl CPAaBHUTEIBHBIX MCCIEIOBAaHUN KadyecTBa TOBApoB (paboT, yCiayr) He SIBISIOTCS
pEKIIaMOM;

BHOCUTH B (I)e,[[epaJlBHBIC OpraHbl HCIOJHUTEIBHON BJIaCTHU, OpraHusaliv IPEAJIOKCHUA O
MPUHATHAU MCP 1O MOBBIMNICHUTIO KAY€CTBA TOBAPOB (pa60T, yCJ'IyF), IO MPpHUOCTAHOBJICHUIO TPOU3BOJACTBA U
pcajim3aniuin TOBapoOB (BBIHO.HHGHI/ISI pa60T, OKa3aHHuA yCJ'IyT), MO0 OT3bIBY C BHYTPCHHCI'O pPbIHKAa TOBApOB
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(paboT, yciyr), He COOTBETCTBYIOIIUX HPEIbSBISAEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUH 00s3aTEIIBHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl MPOKYPATYphl U (eaepaabHbie OpraHbl HCIOJHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYILECTBISIONIMX MPOU3BOJACTBO W PEATU3ALMIO TOBAPOB
(BeIMMOTHEHUE PabOT, OKa3aHHWE YCIIYT), HE COOTBETCTBYIONIUX IMPEABSBISIEMBIM K HUM O0S3aTEIIBHBIM
TpeOOBaHUSAM, a TaKXKE HAPYIIAIONIUX TpaBa MOTPEOUTENCH, yCTaHOBJICHHBIE 3aKOHAMU W HHBIMH
HOPMAaTHUBHBIMH MPABOBbIMU akTaMu Pocculickoit denepanmu;

oOpamiatbCcss B OpraHbl HpPOKypaTypel C Tpock0aMH TNPUHECTH NPOTECTHl O MPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (eJiepalbHbBIX OPraHoB HCIOJHUTEIBHOW BIACTH, AaKTOB OpraHoOB
UCIOJIHUTENBHON Biactu cyobekToB Poccuiickoit @enepani M aKTOB OpPraHOB  MECTHOTO
caMOYINpaBJI€HUs, IPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOLICHHS B OOJACTH 3alUThI
IpaB NOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatbcss B Cy[bl C 3asBJICHUSMH B 3alllUTy NpaB IMOTpeOUTeNeldl U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNeH (Tpynbl MOTpeOUTENel, HEOTPEAEIIEHHOTO Kpyra noTpeduTeneil);

Y9acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYMHBIX ~ TOCYAApCTBEHHBIX HWH(MOPMAIMOHHBIX PECYpPCOB B  00NacTH  3allWTHl  TpPaB
noTpeduTene, kauecTsa U 6€30MacCHOCTH TOBApOB (PaboT, yCiIyr).

(a63am; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denmepasibHOrO 3aKOHA OT
25.06.2012 N 93-d3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEpPEeCcOB HeonpeaerieHHOro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYMpaBleHUS, OOIEeCTBEHHbIE
oObeMHEHUd MOTpeOuTeNneld (MX accolualyM, COI3bl) BIpaBE MPEABSABIATH HUCKA B CYIbl O
MPEKPALIEHUH MPOTUBONPABHBIX JIEHCTBUI HM3TOTOBUTENS (MCIIOIHUTENS, IPOAABIA, YIIOJTHOMOYEHHOM
OpraHu3aly WK YIOJIHOMOYEHHOTO MHAMBHUIYAJILHOTO MPEINPUHUMATENS], UMIIOPTEPA) B OTHOIICHUU
HEOTPEIEIEHHOTO Kpyra HoTpeduTeneil.

(uactp mepBas B pea. @epepanbHoro 3akoHa oT 18.07.2011 N 242-03)

HpI/I YAOBJICTBOPECHHUU TAKOI'O HCKa CYy 00sI3BIBaEeT IIPAaBOHAPYLIUTECIIA OOBECTHU B YCTaHOBHeHHBIﬁ
CYAOM CpPOK 4Y€pe3 CpeACTBa MacCcoBOM I/IH(1)OpMaLII/II/I HWJIM MHBIM CIIOCOOOM J0 CBCIACHUA HOTpe6HTeHeﬁ
peuieHue cya.

BCTYHI/IBI_HCC B 3aKOHHYKO CHIJIy pelIeHue Ccylda O JIIPU3HAHUU JENCTBUH HM3rOTOBUTEIA
(I/ICHOJ'IHI/ITCJUI, npoaaBua, YHOHHOMOHGHHOﬁ opraHu3alvi HJINW YIHOJIHOMOYCHHOTO HWHAWBUAYAJIBHOTO
npeaAIpUHUMATECIIA, HMnopTepa) MNPOTHUBOIIPABHBIMU B  OTHOIOCHHUU  HCOIPCACICHHOT'O Kpyra
HOTpC6HTCJ’ICfI 00s13aTeNBHO g Cyda, pacCMaTpUuBaArOlIero HCK HOTpe6I/ITeJ'I$I 0 3almuTe €ro IIpas,
BO3HUKIINX BCJICACTBUC HACTYIUICHUA TI'PAKIAHCKO-IIPABOBBIX MOCHEACTBUN JENUCTBUH H3rOTOBUTENS
(I/ICHOJ'IHI/ITCJ'I}I, npoaaBua, ynOJIHOMO‘-ICHHOfI opraHu3alvi HJINW YIHOJIHOMOYCHHOTO WHAWBUAYAJIBHOTO
npCaAIpUHUMATCIIA, I/IMl'IOpTCpa), B 4aCTHU BOIIPOCOB, UMCIIA JIU MECTO TaKHC JeiCcTBUA U COBCPUICHBI JIN
OHH HU3roOTOBUTCIICEM (I/ICHOHHHTCHGM, IpoaaBIIOM, YHOJIHOMO‘-ICHHOI\/Il Opl"aHI/I3aI_II/IeI71 niIn
YIIOJIHOMOUYCHHBIM HHAUBUAYAJIbHBIM IIPEANIPUHUMATCIICM, HMHOpTCpOM).
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OnHOBpEMEHHO C YIOBJICTBOPEHHEM UCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX acconManueil, COI30M), OpraHaMH MECTHOTO CaMOYIPaBJICHHS B HHTEpecax
HEOTIPENICIEHHOTO Kpyra MOTpeOHTeNei, Cyl NMPHUHUMAaeT pPEHICHHE O BO3MEUICHHH OOLIECTBEHHOMY
OOBEIMHECHUIO TMOTpeOuTENel (MX accommaliy, COK3y), OpraHaM MECTHOTO CaMOYITPABJICHUS BCEX
IIOHECCHHBIX II0 ACTY Cy,[l€6HBIX H3JCPIKCK, a TAaKKC HHBIX BO3HHUKIOIUX OO O6paHIeHI/I$I B Cyod H
CBSI3aHHBIX C PAacCMOTPEHHEM Jiella HEOOXOIUMBIX PAacXOJ0B, B TOM YHCIIE PACcXOJ0B Ha MpPOBEACHHE
HEe3aBHUCHUMOU OKCIICPTU3bI B CJIyda€ BLIABJICHHA B PE3YIbTAaTC IPOBCACHUA TaKoM SKCIICPTU3BL
HapylIeHUs 00s3aTeNbHbIX TpeOOBaHUI K ToBapam (paboTam, yciayram).

IIpe3unent
Poccniickoit @enepanyun
b.EJIBIIH

Mocksa, Jlom CoseroB Poccun
7 despans 1992 rona
N 2300-1
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